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JlonoJiHUTEIBbHAA NMPO(ecCHOHAIBHAA POrpaMMa
MOBBIIIEHUSI KBAJIU(PHUKAUH
«YupapjeHue KOHPIMKTAMM»

ropoa Mockea



[Tporpamma pa3zpaboTaHa B COOTBETCTBHU C IpHKa3oM MuHHCTepCTBa 0Opa3oBaHUS U
Hayku Poccuiickoit @eneparun ot 1 wmrons 2013 r. N 499 "OO6 yrBepxaenun Ilopsinka
OpraHu3allil M OCYILECTBJIEHUS 00pa30BaTEIbHOM JEATEIBHOCTH IO JONOJHUTEIbHBIM
npodeccuOHaIbHBIM MporpaMmmam’.

[ToBbiieHne KBalM(UKAUU ~ CIOyHIaTeNed, OCYLIECTBISIEMOE B COOTBETCTBUU C
IPOTPaMMOii, TMPOBOAUTCS C MCIOJB30BAHUEM MOAYJIBHOTO TPHUHIIMIIA MOCTPOSHHUS y4eOHOTro
IUIaHa ¢ IPUMEHEHUEM Pa3InYHbIX 00pa30BaTEIbHBIX TEXHOJIOTHI, B TOM YHCJIE AUCTAaHIIMOHHBIX
00pa30BaTEeNbHBIX TEXHOJIOTHI U 3JIEKTPOHHOTO 00YYEHHS B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
00 00pa3oBaHUM.

JlononHuTenbHas  OpoQeccHOoHanbHAas  NporpaMMa  IOBBINICHHS  KBaIM(HKaLuy,
pa3paboraHa 00pa3oBaTENbHOW OpraHM3alueil B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu, BKIIOYAET BCE MOAYIH, YKa3aHHbIE B y4eOHOM IUTaHE.

CopneprkaHue OLEHOYHBIX M METOAMYECKMX MaTepHalIOB OIpenenseTcss 00pa3oBaTeIbHON
OpraHu3aleil caMOCTOATENbHO C YYETOM IOJOXEHHH 3aKoHOAaTenbcTBa 00 0Opa3oBaHUH
Poccuiickoit deneparumu.

CtpykTypa  JONOJHHUTENbHON  MPO(GECCHOHATBHOW  MPOrpaMMBl  COOTBETCTBYET
TpeboBanusaM [lopsaka opraHu3alMu M OCYIIECTBIECHUS 00pa30BaTEIbHON IESATEIBHOCTH IO
JIOTIOJTHUTEIBHBIM MPO(EeCCHOHATBHBIM MPOrpaMMaM, YTBEPKIESHHOTO NMpHKa3oM MuHOOpHAyKH
Poccunm ot 1 nrons 2013 r. N 499.

O0beM JIOMOJIHUTENBHOM TNPO(ECCHOHANBHOM MporpaMMbl BHE 3aBHCHUMOCTH  OT
IPUMEHSAEMbIX 00pa30BaTeIbHBIX TEXHOIOTUH, JOIKEH ObITh HE MEHee 16 akaleMHUUECKUX YacoB.
Cpoku ee 0OCBOEHUS ONPEEIIIOTCS 00pa3oBaTeIbHON OpraHu3aeld CaMoCTOSTENbHO.

®opMbl  00yueHHUs ciymatelned (o4yHas, OYHO-3a04YHas, 3a04YHAas) OIMPEICISIOTCS
00pa30oBaTeNbHON OpraHu3alue CaMOCTOATENBHO.

K ocBoeHMIO 1OTIOIHUTENBHBIX TPOPECCHOHATBHBIX IPOrPaMM JOIYCKAIOTCA:

- IM11a, UIMEIOLIHe cpeHee TpodecCuoHaIbHOE U (WIN) BBICIIEE 00pa30BaHUE;

- TU11a, TIOJTYYaroIIie cpeiHee mpodecCuoHaIbHOE U (M) BBICIIee 0Opa30BaHUE.

Jns  ompeneneHust CTPYKTYPbl JOMOJHUTENBHONH MNPOo(ecCHOHAIBHOW MPOrpaMMbl U
TPYAOEMKOCTH €€ OCBOCHHS MOXKET IPUMEHSThCA CHUCTEMa 3aueTHbIX equHML. KonmdecTBo
3aYETHBIX EAWHUI] 10 JOMOJHUTEIBHONH NPO(EecCHOHANBHOM MporpaMMme YyCTaHABIWBACTCS
OpraHu3aIuen.

OOpa3zoBarenbHas JEATENBHOCTh CIyHIaTelNed TNpeaycMaTpUBaeT CIEAYIOIINE BHJIBI
Y4EOHBIX 3aHATUM M y4eOHbIX paloT: JEKIUM, NPAKTUYECKHE U CEMHUHApCKHUE 3aHATHS,
nabopaTopHble pabOThI, KPYTJIbIE CTOJIBI, MACTEP-KIAcChl, MACTEPCKUE, ACTOBBIC UTPHI, POJIEBbIC
UTPBl, TPEHUHIW, CEMUHApbl IO OOMEHY OIIBITOM, BBIE3/IHbIE 3aHATUSA, KOHCYJIbTALHH,
BBITIOJIHEHUE AaTTECTAL[MOHHOW, IUIUIOMHOHM, MPOEKTHOW pabOThl M Jpyrue BHUAbI Y4EOHBIX
3aHATUH U y4EOHBIX pabOT, ONpEACIICHHBIC YUeOHBIM TUTAHOM.

1. e nporpaMmbi:
[Iporpamma moBbIlIeHUsT KBaTM(UKALIMK HarpaBlieHa HA MOBBIILIEHHE JTUYHONW 3((EKTUBHOCTH,
yIAy4IIeHHe MEXJIMYHOCTHBIX KOMMYHMKAallMd B YIpPaBICHMHM M IAapTHEPCTBE, YIPaBIICHUE

SMOIUSAMH B NIEPErOBOpax U KOHMIMKTAX.

CoBepiieHcTByeMble KOMIIETEHIIMHU

Ne Kommerenmus Hanpasnenue
MOJATOTOBKU

37.03.01 IIcuxomnorus
(KBAJIMOUKAIIA
(CTEIIEHbB) "BAKAJIABP"

Kon xomnerennuu




1 | cmocoOHOCTEIO K TPOSKTHUPOBAHUIO, peau3aIiui 1 oreHke yaeono- | [TK-10
BOCIIUTATEIBHOTO TIpoIlecca, OOpa30BaTeNbHON cpeapl Ipu
MOJITOTOBKE TICHXOJIOTUYECKUX KaJIPOB C YYETOM COBPEMEHHBIX
AKTUBHBIX U HHTEPAKTHBHBIX METOIOB 00YUEHHUS 1 HHHOBAIITHOHHBIX
TEXHOJIOTHI

2 | cmocobHOCTRIO K peann3zanmu TCUXONOrMYecKuX TexHoiorui, | I1K-14
OPHUEHTHPOBAHHBIX  HA  JUYHOCTHBIM  pPOCT  COTPYIHHKOB
OpraHU3alliy U OXPaHy 310POBbsl HHAWBUIOB U TPy

CoBepuieHcTByeMble KOMIIETEHIIMH B  COOTBETCTBHM € TPYAOBBIMM  (PUKIUSAMU
npogeccuoHaNbHOr0 crangapra «ChneuMaaucT No0 YHPABJIEHHI0 IMEPCOHAJIOM», YTB.
npuxkazom Muntpyaa P® ot «06» okrsiops 2015 r. Ne 6911

Ne Kommerenmus Hanpasnenue moaroToBku

«CrienuanucT 1o yrpaBJIeHHUIO
MIEPCOHATIOM», YTB. IPUKA30M
Muntpyna P® ot «06» oxtsi6pst 2015 r.
No 6911
TpynoBsie pyHKIIH (KON)

1 | JoxymenTtannonnoe obecrnedenune pabotel ¢ | B/01.6; B/02.6; B/03.6; C/01.6; C/02.6;

HIepCOHAIIOM C/03.6; D/01.6; D/02.6; D/03.6; D/04.6;
E/01.6; E/02.6; E/03.6; F/01.6; F/02.6;
F/03.6

2. IlnaHupyemblii pe3yJjbTaT 00yUeHUsI:

ITocae okonuanus odyuenusi Ciaymaresb OyaeT 3HATh!

*  BBIOOp ONTHUMAJIBHOM TAKTUKU pa3pelieHus: KOH(INKTa;

*  Kak (opMamu3upoBaTh KOHQIIMKT U UCKIIOYUTH €r0 MEPEeBO/] B INIOCKOCTh
MEKIMYHOCTHBIX OTHOIICHUIA;

* KaK OCO3HAHHO JICWCTBOBATh B CUTYaIlMH KOH(IMKTA, OTPEACIISATH €ro THII, BRIOUPATh
CTpPATETHUIO TOBEIACHHUS.

ITocae okonuanus o0yuennss Ciaymaresb OyeT yMeThb:

*  BrBiaTh 3apoxgaroniuecs KOHGIUKTH U YCIICIIHO IPEI0TBpaIaTh UX

» [IpaBuibHO pearupoBaTh Ha KOH(PIUKTHYIO CUTYAIHIO, COXPAHss COOCTBEHHOE
JOCTOMHCTBO

» BpiOupats In4Hy0, Haubosee BBIMTPHILIHYIO, CTPATETHIO pa3pelieHrus KOH(PINKTOB

YcnemHo paspemaTth KOH(IUKTH Ha paboTe U B TOBCEAHEBHOM KU3HU JaHHBII Kype
COOTBETCTBYET TPEOOBaHMAM ITPO(ecCHOHAIBHOrO cTanaapTa «CrenuanicT no yrnpaBJIeHUIO
HepCOHATIOMY», YTB. IpuKkazoM Muntpyaa P® ot «06» okts6ps 2015 r. Ne 6911.

3. YueOHBbI 1aH:

Kypc npeana3sHauen 11t pyKOBOJUTEISIM KOMITAHUH, MEHEDKEPaM IO ITPoaxkaM, MEHEKepaM 110
pabote ¢ KIueHTaMu, 1Mo padoTre ¢ pexaamanusMu. COTpyAHUKAM KOMIAHUN, KOTOPBIM Bayke€H
BBICOKMH YPOBEHb KYJIBTYPHl OOCITY)KMBaHHS M BCEM, KTO XOYET HAYYHTHCS YIPaBIATH
KOH(JIUKTaMH.



TpeOoBaHusl K NpeABAPUTEIbLHON NOATOTOBKE:

VYcnemHoe oxkoHuaHME Kypca MeHemkep IO mnepcoHany. YpoBeHb 1, miaum MeHemkep 1o
00y4YEHMIO U PA3BUTHIO IEPCOHANA, I SKBUBAJICHTHAs IOArOTOBKA

Cpoxk o0y4denusi: 16 akafeMHUYECKHX YacOB, B T. 4. CAMOCTOSITEIbHBIC — 8
®opma o0yueHHsI: OYHAsI, OYHO-3a04yHas, 3a04yHast. [1o xkemanuro cioymarens Gopma oOydeHus

MOeT OBITh M3MEHEHA W/WIX JOIIOJIHEHA.

Pexum 3aHATHH: THEBHOW, BEUEPHUH, TPYIIIIBI BBIXOJIHOIO JTHS.

Ne OO6mas | Beer | AyautopHble CPC | [T1A*
/T Tpymoe | o YacChl
HaumenoBanue monyiei MKOCTE | ayna. | Jlekn | IIpaktu
0 TIporpamMme (akam. | 4. ui YECKUX
4acoB) 3aHATU
i

Moayas 1. Yto Takoe KOHMIUKT: VYer.
1 MPU3HAKH, YYACTHUKH, TPUINHBI 3 2 1 1 MPOB

BO3HUKHOBEHUS
5 Moayas 2. IlpodeccuonanbHoe 3 2 1 1 VYer.

yIpaBjIeHUE SMOIUSIMHU B KOH(QIJIUKTE IPOB
3 Moayas 3. Manunynsiiuu B KOHQIIUKTE S 3 1 2 yer.

IPOB

Moayab 4. OcoOEHHOCTH MEPETOBOPOB C 5 3 1 2 VYer.
4 | uerarusuo HAaCTPOEHHBIM YEJIOBEKOM MpOB

Moayasb 5. Ctpareruu yrnpaBieHUs 8 6 3 3 VYer.
5 KOH(JIMKTHOM cuTyaruei, 3¢ppexTuBHOE POB

MOCPETHUYECTBO B KOH(PIUKTE

Uror: 24 16 8 8

[IpomexyTouHas arTecTanus TECTUPOBAHUE

Jlns BceX BHIIOB ayIUTOPHBIX 3aHATHH aKaJeMUYCCKUI Yac yCTAHABIMBACTCS MPOJODKUTEIEHOCTHIO 45
MUHYT. PopMa npoMexyTodHOH aTTectanuu — cM. B JIHA «[lonoxeHne o mpoBeAeHNN TPOMEKYTOUHON

aTTeCTallly CIymaTeNeil ¥ OCYIIECTBICHIH TEKYIIEro KOHTPOJIS X ycleBaeMocTu» 1.3.3

4, Kanennapublii yyeOHblii rpadpuk

Kanenmapuspiii yueOHbIA Tpaduk (GopMHUpYyeTCs MPU OCYIISCTBICHHA OOYUYCHHS B TCUCHHE BCETO
KaJleHnapaoro roja. [lo Mepe Habopa Tpynmn ciymareied Mo MporpaMMe COCTABILICTCS KaJCHIApHBIHA
rpaduK, yIUTHIBAOIINN 00bEMBI JEKIUH, TPAKTUKHU, CAMOIIOATOTOBKH, BBIC3]IbI HA OOBEKTHI.

Henens 1 2 3 4 5 6 7 Hroro

oOydeHust 4acoB
TH BT cp qT T cO BC

1 Henmens 4 4 4 4 1A - - 16

CPC 2 2 2 2 8

Uroro: 24

[Tpumeuanwue: [1A — [IpomexyTouHas arrecTanus (TECTUPOBAHUE)




5. PaGo4yune nporpaMmbl y4eOHbIX NPEAMETOB

Moayasb 1. YUTo Takoe KOH(PJIMKT: NPU3HAKH, YYACTHUKH, MPUYUHBI BOSHUKHOBEHH

[Touemy KOH(pIUKTaAMU HEOOXOIUMO YIPABIAThH: BO3MOKHbIE TPUOOPETEHUS U IOTEPH
CTpyKTypa, TUTIBL, TPUYUHBI, CTAIUN PA3BUTHUS KOH(PIUKTOB

Tunosble cUTyalu, NPUBOAAIINE K KOHGIUKTY CTOPOH

KoH(}muKTOTeHbI 1 CHHTOHBI

BuktuMHOE moBenacHue

OreHKa TMYHOCTHOTO TOTEHIMANA CITYIIATE s ¥ BBIOOP ONTUMATBHON CTPATErHu
MOBe/IeHUs B KOH(DINKTE

Koudnukr B opranuzaiyu u B ceMbe (0COOEHHOCTHU U CTIeIH(HKA)

KoupaukT amns pa3BuTHs Kapbephbl

I[IpakTukym «YOupaem pa3apakuTesii U3 CBOEro MoBeIeHusD)

IIpakTuKyM «AHAJM3 KOH(PJIUKTOB B MO€i JKU3HID)

Mopnyas 2 . IIpodeccnonanbHoe ynpasjieHHe SMOIHMAMH B KOH(JIMKTe

Kak 6opoThcsi ¢ HeraTUBHBIMHU SMOLIUSAMU M COXPAHSATH MO3UTUBHOE OTHOIICHUE K
OKPY>KAIOIIAM

Kak n30exarp BoBIeUEeHUS B KOH(DIUKT

TexHUKN BXOXKJEHUS B PECYPCHOE COCTOSTHHE B KOH(QINKTHOW CUTyalluu

Kaxk cipaBuTbCs ¢ yTOMIIEHHEM U pa3ipakeHUEM

[IpeononeHue TpPEBOXKHOCTH, arlaTUM B KOHQIMKTHOW CUTYyallUuu

IIpakTukym «TexHuka ObICTPOro BXOXKICHHSI B PeCyPCHOE COCTOSTHHE»

Moayab 3 . Manunyasinuu B KOHQJIUKTeE

Uto Takoe MaHUTTYJISIIUSA?

OMOIMOHATILHOE MAaHUITYJIMPOBAHNE

JIMHTBUCTHYECKOE MAHUITYJIMPOBAHNE

[Tpuémel, HanpaBiIeHHbIC HA U3MEHEHHE COCTOSHUS KOH(DIUKTYIOUIEH CTOPOHBI
[Tpuémpbl, HanpaBIEHHBIE HA 3aITyCK CTEPEOTUITHON pEeaKIu

PedpeiiMuHr - nprieM, MO3BOJISIIOIINI U3MEHUTh TOUKY 3PEHUS B KOH(DIIHUKTE,
BOCIIPHMSTHE Y€I0BEKa, COOBITHS WM IIPeaMeTa

IIpakTukym «IleperoBopHbie TEXHUKH AJIS pa3pelieHUs KOHPJIUKTA»
IIpakTukym «Kak 1atb 0OTIOp MAHUILYJISITOPY»

Mopnyasb 4 . Oco0eHHOCTH IEPEeroBOPOB € HEraTHBHO HACTPOCHHBIM Y€JI0BEKOM

Kak BeIOpath cTpareruto moBeneHus B KOHMIUKTE (M30eraHue, yCTynKu, KOMIPOMHUCC,
COTIEPHUYECTBO, COTPYAHUUYECTBO)

[Ipuémpl NOACTPONKYU U BEICHUS

Onpenenenne nMcuxohu3nOIOTHUESCKIX 0COOCHHOCTEH YeJIoBeKa 10 MepBhIM (hpazam
pasroBopa

OcoOenHocTH pazpelieHus: KOHPIUKTOB MPU OTCYTCTBUU BU3YaIbHOT'O KOHTAKTa
TeXHUKH 37eTaHTHOTO 0TKa3a: TexHuka «0yrepopony», CITA, TACC u ap.
IIpakTuKym «Y4uMcs NPABUJILHO TOBOPUTH «HET»

IIpakTukym «Kak ropopuTs Tak, 4YT00bI HAC MOHUMAJIH)

Moayas 5 . Crpareruu ynpapjieHHusT KOH(IMKTHON curyanuei, 3¢dexTuBHOE
MOCPEeIHUYECTBO B KOH(INKTE

Msirkast KoHGpOHTAIHSI, )KeCTKasi KOHQPOHTAIHS, YITPaBIIEMbIil KOHMIUKT



= @akTopsbl ycrexa B pa3pelieHnn KOH(INKTa TPETbUX JIMIL

* OcobeHHOCTH BeieHUs! KOH(DIMKTa ¢ YMHOBHUKAMHU, pAOOTHUKAMHU KCIUTYaTUPYIOIIHAX
1 YIPABJIAIOIINAX KOMIIAaHUH

» [IpakTnkyMm «I103MUMOHHBIA TOPT M NPHHIUIHAIBHbIE IEPEroBOPbLD)

6. Opranmaunonﬂo-neuarornqecmde yciaoBus

CoOmoienne TpeOOBaHUN K KAAPOBBIM YCIOBHSM pEATH3AINHA  JOMOJHUATEIHHON
npodecCuoHaNbHOM MPOrpaMMBI:

a) TIPEroAaBaTeNbCKUA COCTaB 00pa30BaTEIbHOW OpraHU3alMU, O0CCIICUYUBAIOIIUI
00pa3oBaTeNnbHBIA TIpoIecC, 00JIalaeT BBICIIMM OOpa30BaHMEM M CTXKEM MPENOJaBaHUS I10
U3ydaeMoil TemaThke He MeHee | roga W (WiM) mpakTUYecKod paboThl B 00JACTSX 3HAHMIA,
MPelyCMOTPEHHBIX MOAYIISIMU NPOTPaMMBbl, HE MeHee 3 (Tpex) JIeT;

6) O6pa3OBaT€HBHOI>’I opraﬂnsauueﬁ Hapsaagy C© TpaaUuLIMOHHBIMU JICKITMOHHO-CCMUHAPCKUMHU
3aHATUSAMU TPUMEHSIOTCS COBpEeMEHHBbIC 3()(EKTHUBHBIC METOIUMKH IPEHOJaBaHUS C IPUMCHCHHEM
HWHTCPAKTHUBHBIX (bOpM 06yquI/m, AyAUOBU3YAJIbHBIX CpCACTB, I/IH(i)OpMaI_II/IOHHO-
TCIICKOMMYHUKAITMOHHBIX PECYPCOB U HATTIAAHBIX y‘le6HLIX ocoOuii.

Co0OumroieHIE TpeOOBAHUI K MaTEPHAIbHO-TEXHHUECKOMY M yUeOHO-METOANYCCKOMY 00€CIICUCHHIO
JOTMOJTHUTENbHON TPoecCHOHaIBHOM TPOrpaMMBl:

a) oOpa3oBaTellbHAs OpraHMU3allHsl pacrojaraeT HeoOXOAUMON MaTepHaTbHO-TEXHHYECKON
0a30H, BKJIIOYasi COBPEMEHHbBIC ayIUTOPUH, OMOINOTEKY, Ay TMOBHU3YyaIbHbIE CPEICTBA 00yUCHUS,
MYyJITUMEANHHYIO anmnaparypy, OprTeXHHKY, KOMUPOBAIbHBIC ammapaTel. MarepuanbHas 0a3a
COOTBETCTBYET CAaHMTAPHBIM M TEXHUUYECKUM HOpPMaM U MpaBujaM U 0OecreunBaeT MpoBeIeHNE
BCEX BHJIOB MPAKTUYECKON U NUCUMIUIMHAPHON MOATOTOBKU CIyIIATENEl, MPeayCMOTPEHHBIX
y4eOHBIM TIJIAHOM peaTu3yeMOi TOMOTHUTEIBHON PO ECCHOHAIBHON TTPOTPaAMMBI.

6) B CJIy4aC NPpUMCHCHUA JICKTPOHHOT'O 06y‘lCHI/I$I, JUCTAaHIIMOHHBIX O6paSOBaTeJ'II>HBIX TEXHOJIOTHH
KOKIBIM OOydJalomMiCs B TEUYCHHWE BCETO INiepuofa OOyYCHHsS OOECIedYMBAcCTCS WHANBUIYATHHBIM
HEOrPaHUYCHHBIM JOCTYIIOM K 3JIEKTPOHHO HH()OPMAIIMOHHO-00pa30BaTEILHOMN Cpe/ie, ComepIKalleil Bee
QJICKTPOHHBIC O6paSOBaTeJ'IBHBIG PECypCHI, NEPCUYNCIICHHBIC B MOAYJIAX ,Z[OHOJ'IHI/ITCJ'IBHOfI
mpodeCcCuOHaTBLHON MPOTPaAMMBL.

6. @®opMbI aTTECTALUM M OLIECHOYHbIE MATEPHAJIBI

OOpasoBarenbHasl OpraHW3alus HECET OTBETCTBEHHOCTh 3a KAaueCTBO IOATOTOBKHU
CITyIaTeNne U pean3aliio JOMOTHUTEIBHON Po(dheCcCHOHATBLHOM MPOTPaMMEI B ITOJTHOM 00beMe
B COOTBETCTBUU C YUCOHBIM IIJIAHOM.

OneHka KadyecTBa OCBOCHHS  JIOTIOJHUTEIBHOW  MPOGECCHOHATHHOW  MPOTPaMMBI
ciymaTenei BKIoYaeT TeKYIUH KOHTPOJIb YCIIEBAEMOCTH U UTOTOBYIO aTTECTAIUIO.

Pesynbrarel utorosoit arrecranuu ciymareneid I B coorBeTcTBUM ¢ (hOPMOIT HTOTOBOM
aTTecTallid, YCTAHOBJICHHOW Y4YEOHBIM IIJJAHOM, BBICTABISIFOTCS IO JBYX OaidbHOW IIKale
(«3auTeHO\HE 3aUTECHOY).

CrnymaTensM, YCIEIIHO OCBOUBIIUM JOTIOTHATEIHHYIO MPO(ECCHOHATBHYIO TPOrpaMMy U
MPOLIEIIINM UTOTOBYIO aTTECTAIUIO, BBIIAETCS YIOCTOBEPEHHE O MOBBIIIEHNN KBaTU(UKALIUH.

CnymarensM, He NPOUIEAINIMM HTOTOBOM aTTECTAllMM WU MOJYYUBIIUM Ha HMTOTOBOU
aTTecTallid HEYAOBJIETBOPUTENIbHBIE pE3yibTaThl, a TakXKe JHIaM, OCBOMBIIMM YacTh
JOTIOTHUTEHFHOU MPodecCHOHATBHOM MporpaMMbl U (MJIM) OTYUCIEHHBIM M3 00pa30BaTeIbHOM
OpraHu3aIliyi, BBIJACTCA CIpaBKa 00 OOy4YeHHMHM WIM O Tepuoje OOydeHHs 1o 00pasiy,
CaMOCTOSITENILHO YCTaHABIMBAEMOMY 00pa30BaTeIbHON OpraHU3aINei.

HtoroBas aTrrecraius MNpoBOAUTCS MO (pOpMe TECTUPOBAHUSI B COOTBETCTBUH C y4eOHBIM
r1aHoM. Pe3ynbTaTsl HTOrOBOM aTTeCTallui 3aHOCSATCS B COOTBETCTBYIOLIUE JOKYMEHTHI.

Bomnpocsl mpoMexyToO4HOM aTTeCTalluu
1. Yro Takoe BUKTUMHOE IIOBEICHUE?
2. Kak n30exarp BoBICUEHUS B KOH(MIUKT?



3. Uto Takoe MaHUITYJISIIUS?
4. Kakue npuemsl NOACTPONKH U BEACHUSI IEPETOBOPOB?
5. Kakwue (akTopsl ycriexa B pa3penieHuH KOHMIUKTA TPEThUX JINIL?

Tect MWTOroBbi aTTeCTaUMOHHbIM TeCT K Kypcy <«PasButune
3MOLMOHaJNIbHOro nHtennekrta (EQ)»

Bonpoc 1/50
KTo siBNsieTca aBTopoM nepBoro onpocHuka AUCK

Bbi6bepute ognH OoTBeET:

e  Yunbam M.MapcToH

e Banbtep Knapk

e bwunn Ox. boHcTeTTOp
Bonpoc 2/50
Twn [] o3HavaerT ...

Bbi6bepute ognH oTBeT:

e Kak 4yenioBeK BIMSIET HA OKPYXeEHMne
e Kak yenoBsek pearmpyet Ha Npobnembl 1 BbI3OBbI
e Kak yenoBek pearmpyert Ha U3MeHeHUs
e Kak yenosek cnenyeT npaBuiam
Bonpoc 3/50
371oT TMN onpeaeneH kak MOCTOAHCTBO. OH noMe4yeH aHIIMIACKON B6yKBOM ...

Bbi6bepute ognH oTBeT:

e D
o |
e S
e C

Bonpoc 4/50
Kakol npuHUMN He NOMOXeH B OCHOBY MeToAa onpeaeneHmns "noesegeHyeckoro tuna" ANCK

Bbi6bepute oguH OoTBeET:

e Kak yenoBsek BOCNPUHMMAET Ccpeay B KOTOpon aencreyeT (61aronpusTHYO Uaun
BpaxaebHyo)

e Kak yenosek cTpouT Kapbepy (6bICTpO Wan MeasieHHo)



e Kak yenosek AeNCTBYET UM pearnMpyeT B KOHKPETHbIX CUTyauusx (akKTUBHO UK
afanTMBHO)

Bonpoc 5/50
O kakoM Tune kanutaHa (yT60NbHOM KOMaHAbl MAET pedb, yKaxuTe Tun : - [ns 3Toro
KanuTaHa He Tak BaXXHbl €ro JIMYHble AOCTMXXEHUS, BaXKHO, YTO6bl paboTa 6bisla MakCMMasbHO

Bd)CbeKTVIBHa, OHU I'IOGG,CWIJ'IM, cnenya ero YETKoMy rnjiaHy AOoCTUXEHUA nobeabl

Bbi6bepute oguH oTBeT:

e D
o |
e S
e C

Bonpoc 6/50
XKunsHeHHasa no3nuuns «D» - 310

Bbi6bepute ognH oTBeT:

e 3aHATb LUEeHTpasibHOe MeCTO B 3TOM MUpe, 6nucraTtb B HEM, BbITb B LUeHTpEe BHMMaHUA

o [MaccMBHOE OTHOLWIEHME K XWU3HU, XKenaHue npmcnoca6nMBaTbc;1 K Hel71, a HE UBMEHATDb
ee

o anICI'IOCO6MTbCH K Bpa)K,Cl,e6HOMy MUPY O3HAYaAET HAYy4YUTbCA MMETb KaK MOXHO
MeHblle C HUM fJena

e AKTMBHOE BO3JEWCTBME Ha OKpYXatoLyo cpeay
Bonpoc 7/50

O kKakoM Tune naeT peyb B 4aHHOM OTpbIBKe : - Ee 3Banu Hagexaon. OHa Bnagena HebonbLLoi
¢dabpukoii NO Npou3BOACTBY 3aMOPOXEHHbIX MOPENpPOAYKTOB, 3aHMManacb WX MNpoAaXeMn.
Korgaa KTo-nnbo M3 Hawux COTPYAHWUKOB €34AuS1 Ha neperoBopbl K ee COTPyAHMKaM, TO BCe C
HeTepneHneM Xaaan ero BO3BpalLeHMs U paccKa3oB O vygadyecTsBax 3Tou gambl. Ho ogHo ee
YyyAadecTBO MpeB30wWso Bce oxuaaHusa. OgHaxabl 3a KoMnaHuen Hagexabl obHapyxunacb
cepbe3Hasl Npocpoyka nnaTexa. Haw CcoTpyAHMK noexan Ha BCTpevyy C €e KOMMepYyecCKuM
AVPEKTOPOM. DTOT MYX4YMHA BbIrnaaen o4yeHb MpayHbiM. CoobWwuna, 4YTo YXOAUT U3 KOMMNAHWUMU
Hagexabl n o6bscHun, nodyemy. B opgHO npekpacHoe yTpo Hapexpa, nosHoBaTas
copokaneTHsas 6noHAMHKA, pewwuna crtaTb non-3se3goi. OHa HaHsNa My3blKaHTOB M
KWHOLIHWKOB AN CbeMKW BMAeokanna. Bce 31o notpeboBano OrpoMHbIX AEHEXHbIX CPEeACTB,
KoTopble Hagexpaa u3Bnekana us obopota KoMnaHuu. B pesynbTaTe BO3HMKM Cepbe3Hble
[onrn, obbembl NMPOU3BOACTBA M €ro KayeCcTBO Hayaau CHMXATbCS, KOMMNAHWS pacTepsina
Ny4dlwmnx COTPYAHMKOB W napTHepoB. K cuactblo, 6narogaps BCe TOW e WUMMNYAbCUBHOCTH,
yepes nojaroga 3Ta 3aTes el Hajoena, U OHa yBJieKacb uaeen BblpallMBaHUs WaMMUHbOHOB
B NoaBase 3asoja.

Bbi6bepute ognH oTBeT:



e C
Bonpoc 8/50

Kakol TMn onucaH B oTpbIBKe: - DTO 6bls1 04EHb TUXWUIA, HEPA3rOBOPUYMBLIM MOIOAON YEsT0OBEK.
OH 6bl71 COBEPLIEHHO HENnpUMETEH BHELIHE: WMEesST CPEeAHIo KOMMAeKUWUD, CpeaHui pocT,
HOCWUN Ccepble COBEpPLIEHHO HMKaKue KOCTOMbl. B Hawen kKoMnaHwu, rae Bce cCTapasjucb
camoyTBepauTbCs Ntobol LeHoW, rae Bce BpeMsl BCKMMNAIW KOHMANKTbI MU HOpPMUPOBaNUCh
KOasmumm, OH CMOr YyCTaHOBUTb POBHblE Ternfble OTHOWEHMS abCcontoTHO CO BCEMMU 3a c4yeT
TOro, YTO He rHyLasacss HUKaKon YepHoi paboTbl. MapKeToNorn CNMxmBanm Ha Hero AoCTaBKy
PEK/TAMHOMN MPOAYKLUMU, XOTS OHM CaMU AO/KHbI 6biM 3TUM 3aHMMaTbCA. JMpekTop 3aBoaa
CAMXHY/N Ha Hero peweHne npobseMbl BOPOBCTBA Ha 3aBoje. [AMpekTop no npojaxam
«HaBeCWU/1» Ha Hero A0oCTaBKy TOBapa CBOMM AUCTpUObloTOpaM. 3a rod, «He NogHMUMas BOSHbI»,
A006pOoCOBECTHO BbINOMIHAS OrFPOMHbLIN  06beM noBcegHeBHOM paboTbl, OH yMyapuaCs
NOMHOCTbIO pEOpraHmM3oBaTb CUCTEMY JIOTUCTUKWM KOMMNaHWK, 3@ cyeT 4vero cebectoMMocTb
Hallero ToBapa cokpaTuiacb Ha 2-3%.

Bbi6bepute ognH OoTBeT:

e D
o |
e S
e C

Bonpoc 9/50

XapakTepuCcTMKU Kakoro Tuna npeacTaBneHbl HUXe: - MX ouyeHb TPyAHO 06MaHyTb. OHU He
[IOBEPSIOT YYXXOMY MHEHWI0, CTapaloTCsl BCE NepernpoBepPUTb, HE BEPSAT CPeACTBaM MacCOBOW
MHbopMaunn. MM BaXHO MOHMMATb KOHEUHYIO Lieflb, KTO M UYTO BbIMIPAET OT BbIMOMHEHMUSA
3a4aum.

Bbi6bepute oguH oTBeT:

e D
o |
e S
e C

Bonpoc 10/50
Y yenoBeka 4alle BCEro BblpaXeHbl: ...

Bbi6bepute ognH OoTBeET:

e 1 BblpaXeHHbIN TN U 1 AOMNOSIHUTENbHBIN, HE APKUIA
e Twun Boobuwe 1

e 2 TWMa BblpaXeHbl 0ANHAKOBO

e BblpaxeHbl TpX TUMa B 3HAYMMOWN CTENEHMU

Bonpoc 11/50



Mo KakuM nNpuM3HakaM HEBO3MOXHO onpeaenuTb Tnnonoruno ANCK ...
Bbi6bepute ognH OoTBeET:

e [lo opexnae n xectam

e [lo KONMYECTBY POACTBEHHMKOB

e [lo copepxaHuto paboyero ctona
Bonpoc 12/50

Bnagumup MytuH, Wtupnuu, Wepnok Xonmc, CoBa uU3 ckasku npo BuHHKM lMyxa, AToc -3TO
npeacraBuTenn nNoBefeH4Yeckoro Tmna ...

Bbi6bepute ognH oTBeET:

e D
o |
e S
e C

Bonpoc 13/50

Knaccuuecknin obpas [lMetpa lMepsoro u EkaTtepuHbl Benukon, Tumyp m3 «Tumypa m ero
KoMaHAabl», bbiBanbin (repon MopryHoBa) M3 3HaMEHUTOW Tpouubl <«BUUMH-HUKYAWH-
MopryHoB», XXyKOB B UCMNOSIHEHUM MeHblOBa B cepuane «Jlukemgaumsa», O'ApTaHbsH - 3TO
npeacrasutenu tuna ...

Bbi6bepute ognH oTBeT:

e D
o |
e S
e C

Bonpoc 14/50

Turp u3 ckasku npo BuHu MNyxa, MNpuHU ®Pnopusenb M3 OAHOUMEHHOro dunbMma, repom
MupoHoBa 13 dunbma «bpunnnaHToBas pyka», ApaMuc - 3To npeacraBuTenu Tuna ...

Bbi6bepute ognH oTBeET:

e D
o |
e S
e C

Bonpoc 15/50



CemeH CeMeHbld n3 «bpunnuaHTtoBonM Pyku», repon bacuvnawsunm ums dunbma «OCeHHUN
MapadoH», MNMaTadok n3 ckasku npo BuHHM MNyxa, MNMopToc - 3TO NpeacTaBuUTeNn TUNa ...

Bbi6bepute ognH oTBeT:

e D
o |
e S
e C

Bonpoc 16/50

Kakolh wm3BeCTHbIl LWBEALApPCKUIA Yy4YeHbi, OCHOBaTelb HanpaBieHUs aHanuTU4ecKomn
NCUXONOrnUK, NPeAnonNoXus, YTo AW MOryT ObiTb pa3gesieHbl Ha HECKOJIbKO TUMOB, Ha
OCHOBaHUWN HeKuxX ob6WMX ASS HUX JIMYHOCTHbIX KayecTB, YepT XapakTepa. IDTO ero Teopwus
ABNSETCA NpeawecTBEHHULEN TEOPUN CUCTEMHOIO ynpasnenus ntogbmn ANCK.

Bbi6bepute ognH oTBeT:

e Kapn lNyctas OHr

e TopcTteH XioceH

e [wnnnokpat
Bonpoc 17/50

XapaKTepucTuka YeTbIpeX OCHOBHbIX CTUNEN MOBeAeHUs MpUBENEHbI HWXE, OMNMpeaenvTe,
KOTOpasi U3 HUX XapakTepuayeT Tun I

Bbi6bepute ognH OoTBeET:

e COPEBHYIOLWMIACS CMENbIA CUAbHbIN arpeccMBHbI NPeanpUUMYMBBIA AOMUHUPYOLWMIA
npsiMoi TpeboBaTebHbIN MHULNATUBHbLIN PE3KNIA HECTOBOPYMBbLIN

e HAAEXHbIN BOCMPUUMUMBDLIA CMOKOWHbBIA HE3KCMPECCUMBHbIN NpeacKa3yeMbIit
TeprnenuBbin pewmnTenbHbin 06X0ANTENbHbIA YpaBHOBELLEHHbIM XOPOLWWi cnyLwaTesnb
nobpoxenaTtenbHbIn

e yb6expalowmn oNTUMUCTUYHBIA 3KCNPECCUBHbIN SKCTPaBepT BCMblIbYMBLIN
COYYBCTBYIOLWMN 6€CKOPbLICTHLIA NpUTAraTesibHblii yoeanTenbHbIi NPUATHbIN
OO0BEPYUNBbIN

e  ANCUMMNIIMHNUPOBAHHbIA 6eCrMOKOMHbIN CTapaTenbHbIA CUCTEMATUYHbBIN NYHKTYaNnbHbIN
OVNAOMaTUYHbIN 3aCTEHYMBBLIN KOHCEPBATMBHbIM Npucnocabnmeatowmiics
B3blCKaTENbHbIN NOrMYHbIN

Bonpoc 18/50
C KakuM cTunem cneayet: - [leictBoBaTb B JIOTMYHOM nopsigke - 3agaBaTb crneumduyeckue
BOMPOChLI, 4YTOObI y3HaTb AENCTBUTENbHble noTpebHocTn - 0ObecneuymBaTb MNOALEPXKKY -
Co3paBaTb npeueneHTbl, 4YTOObl CHU3UTb HEyBEPeHHOCTb - [lOMHUTb O 4YeCTHOCTM W
cnpaBeanmBoCTHU

Bbi6bepute ognH oTBeT:

e D



Bonpoc 19/50

C KakuMm TUnom cneayet: - CnywaTtb BHMMaTENbHO - CMOKOMHO M BHMMATE/bHO OTBEYaTb Ha
BOMpPOCHI - BbITb TOYHLIM: NPEeaoCTaBNATb BCO MHDOpMaumio - MNepeaaBaTb MHMOPMaLMIO He
crnewa - lpeaocTaBnsaTb MNe4vaTHbIE COMPOBOAUTENbHbIE MaTepuasnbl - YTOUHUTb OCHOBHblE
MOMEHTbI M CKOHLEHTPUPOBATbLCS Ha HUX

Bbi6bepute oguH oTBeT:

e D
o |
e S
e C

Bonpoc 20/50

C KakuMM TUMOM He cneayeT: - BHukaTb abconoTHO BO BCe NoApobHOCTM - [penocTaBnsaTb
C/IMLWIKOM MHOro MHdopMaumm - CTapaTbCsi KOHTPOJIMPOBAaTb CUTyaLUto - FTOBOPUTb CINLLIKOM
MHoro - OTBnekatbcsi - CHUXaTb TEMN - pUHUMaTb BCE HA CBOWM CYET

Bbi6bepute ognH oTBeT:

e D
o |
e S
e C

Bonpoc 21/50

C KakMM TUMNOM He cfieayeT: - 3abbiBaTb 0 CBOMX 0bellaHnsax - MpoBOANTb HEOXUAAHHbIX
N3MEHEHUI - BblTb HEHaAeXHbiM - 3abbiBaTb MNPEeAOCTaBNASTb AOCTAaTOYHO WHdopMauuun -
[encTBoBaTh C/INWIKOM 6bICTPO - BbITb HETEPNENNBLIM

Bbi6bepute ognH oTBeT:

e D
o |
e S
e C

Bonpoc 22/50

[Ons kakoro TuMna noneseH 3TOT coBeT: - bonbuwe rosopute - lpuHMMaKNTe peweHns u
aencreynrte b6bictpee - He 6oiitech genatb owmnbkm - He Tepsainte U3 Buay obuwyto KapTuHy -
YuuTbiBaliTe CyLleCTBOBaHME HeonpeaeneHHOCTH



Bbi6bepute ognH OoTBeET:

e D
o |
e S
e C

Bonpoc 23/50
Ecnn Bbl npeactasutens D-ctunsa, To BaMm pekomeHayeTcs...

Bbi6bepute ognH OoTBeET:

e CrapanTecb MeHblle roBopuUTb M 6onblue cnywaTb He pearnpyinte CInLWLKOM
3MOUMOHaNbHO He obelwanTe Toro, YTo HE MOXETE UCNONHUTL Yaenante 6onblie
BHMMaHUA aetansm lNpoaonxaite HadaToe

e YMeHbwuTe Temn, 6yabTe Tepnenuebl He genanTte nocnewHbIX BbIBOAOB U He
MPUHMMANTE MNOCMNELHbIX peweHnin bonbwe cnywanTte okpyxawwmnx Ctapantecb
0CO3HaTb, KaK Bbl BNusieTe Ha okpyxatowmx He pasapaxanTtecb, He pearmpyiTte
C/INLLKOM OCTpPO

e byabTe 6051€e HaCTOMYMBBIM U arpeccmBHbIM FOBOpUTE, BbiCKa3biBanTeCb [JencrBymnTe,
MeHble 0b6ayMbliBaliTe [lep)Xnte noa KOHTpoaeM cBoM aMoumn He 6oinTecb M3MEHEHU
M HOBOBBEAEHUN

Bonpoc 24/50

Onpepenute Haubonee onTuManbHble Aencteus (CTUb MNPOBEAEHUS TPEHWHra) Aans
ayauTopumn, B KoTopon 6onee 60% Ttuna S

Bbi6bepute oguH oTBeT:

e BoB/eyeHne y4aCTHMKOB TPEHWHIa B NPOLLEcc, NOCPeACTBOM UHAMBUAYANIbHOIO
npurnalleHns Ha cLueHy

e [lpoBepeHne TpeHMHra B AMHAMUYHOW, arpecCMBHON MaHepe
e MHOrokpaTHoe NOBTOpEeHNE OTAENbHbIX MOMEHTOB

Bonpoc 25/50

Kakol TMn ny4dwe MOTUBMPOBaTb TEM, YTO HEO6XOAMMO Yalle XBa/uUTb ero, cnpawmsBaTb €ro o
ToM " Kak Bam aTo yganocb", no3BonnTb eMy NybaMYHO BbiCKa3aTbCs

Bbi6bepute oguH OTBeET:

e D
o |
e S
e C

Bonpoc 26/50



DTOT TUM KaK MpaBwWio, He [OCTUraeT BblAAlOLWMXCA pe3y/bTaToOB Ha MeperoBopax, He
NPMHOCUT BaM MWINMOHHBIX CAENOK, HO TNpu 3TOM obecrneymMBaeT Balueli KoMMNaHuu
aAMUHUCTPATUBHYIO MOALEPXKY, NO3BONSAA APYrUM A0OMBATLCS NOCTABAEHHbIX Lenew

Bbi6bepute oguH OTBeET:

e D
o |
e S
e C

Bonpoc 27/50
YeM He cTomT MoTmBMpoBaTb Tnn C

Bbi6bepute ognH OoTBeET:

e [0OBOpPUTE O YEM-TO KOHKPETHOM, Hanpumep, 0 TOM, KaKk eMy yAanocb A0CTUYb
BbICOKMX Noka3atesnen KPI, 3akntounTb caenky Ha KpaHe BbIFrOAHbIX AJ1 KOMMaHuu
YC/IOBUSAX, YCNELWHO peLwnTb BO3HUKLYIO NpobremMy B Kakon-nnbo obnactu

e OH NO6UT 6bITb HE3AMEHNMbBIM U KpaMHe Ba>XHO NMNOCTOAHHO OTME€YAaTb B HEM 3TO
Ka4yecCcTBO

e OH NpuMBSA3aH K BelllaM U K JIMYHOMY NPOCTPAHCTBY 60/blLUE OCTaslbHbIX, MO3TOMY
OYeHb BaXHO, YTO6bl OH C PaAoCTbiO NPUXOANI YTPOM Ha paboTy

Bonpoc 28/50

Kakon gBomHoi Tvn onucaH Huxe: OHM yMmelT gobmBaTbCs pe3ynbTaToB Ha meperosopax,
ybexpaTe Apyrux nwgen B cBoen npasoTte. OHM  KoMpopTHO cebs 4YyBCTBYHT B
BbICOKOKOHKYpPEeHTHOM pabouen atmocdepe. OgHAKO Y HUX €CTb CKJIOHHOCTb K MaHuUnyasunm
APYrMMW NOAbMM, OKa3aHWIO Ha HMX JaBneHusi, 0CoBeHHO B Tex C/iy4dasix, Koraa OHu
HaxoAaTCsa B COCTOSIHUM cTpecca. bonee Bcero oHn 609TCA NOTEPSATb KOHTPOJIb HA4 CUTyaumen.
Nx arpeccuBHbIN CTU/Ib MOBEAEHUSA YACcTO Bbi3bIBAET B JIIOASIX CKPbITOE COMPOTUBIIEHUE.

Bbi6bepute ognH OoTBeET:

e DC-CD
e SC-CS
e DI-ID
e SI-IS

Bonpoc 29/50
Ons noeegeH4yeckoro Tnna SC-CS He xapaKTepHo ...

Bbi6bepute oguH OoTBeET:

e OHu obnapaloT TaNnaHTOM KpPUTUYECKOM OoueHKW. Bcerga B nepBbiX psaax B
pa3paboTKe HOBbIX KOHLUENUWUiA, BHeAPEHUN MHHOBaUMin. ONacHOCTb 3aK/K4YaeTcs B
TOM, YTO MHOrAA OHM HaYMHAIOT YNHUTb TO, UYTO eLle He CIoMasnocb. B cTpeccoBbix
cnTyaumsx - 6ecnpuynHHO NpUANPUNBLI



Takue noan ob6bIYHO HaAEeXHbl U ycnadunebl Npu BblIMOJTHEHUN 3agaHun. OHKM gonro
Pa3MbIWLNAKT, NpeXAeE YEM NMPUHATb peEIEHNE UK AaTb Ccornacme, HoO Ha HMX MOXHO
MONTOXXUTbCA

OHM coyeTaroT CNOCOBHOCTb K KPUTUUYECKOMY aHalM3y U YMEeHMe coTpyaHu4aTb C
apyrumm nogbMn. bonee Bcero nx MOTUBUPYET XenaHue genaTb BCe NpaBUIbHO U
noaaepXXmBaTb rapMOHNYHYO aTMocdepy. OHM He O4YeHb ’MBKM N HE OYEeHb
aMbuLUMO3HbI. B CTpeccoBbIX CUTyaUMUsX 3aMblikatloTca B cebe n My4yalTcsi BONPOCOM
«A 4yTO, ecnu...»

Bonpoc 30/50

DTN NOAN CKITOHHbI MPOSIBASATL arpeCCUBHOCTb, CTPEMSICb A06UTbLCS COBEPLUEHCTBA BO BCEM,
yTO OHW pAenawT. KoMdopTHee BCEro OHM UyBCTBYIOT cebsi B ObICTPO MEHSIOLLINXCS,
HecTabuibHbIX W HenpeackasyeMbiX YycnoBusix. OHM o0651afaloT TanaHTOM KpUTUMYECKOW
oueHkM. O KakoM ABOMHOM TUMe naeT peydb?

Bbi6bepute ognH OoTBeET:

DC-CD

DI-1D

SC-CS

SI-1S

Bonpoc 31/50

OnpeaenuTe noBeAeHYECKU Tvn [ no NnpuMepy KOMMYHMKaUUK.

Bbi6bepute ognH oTBeT:

«3apaBcTBYliTe, Mapda AHgpeeBHa. Kak y Bac CMOKOMHO U YIOTHO!»

«MN3onbaa MasnosHa, nobpoe yTpo. Cnacmbo, 4To HaWM ans MmeHsa Bpems. KctaTy,
NMOMHUTE, BYE€pa Bbl FOBOPW/IN, YTO HE MOXETE peLlmnTb 3a4a4y pykoBoacTea? Tak BOT
S1 3HAl0, rAe MOXHO HaNTK OTBET - B "DNEeKTPOHHOW CMCTEMe KagpoBumka". XotuTe A
BaM CCbIJIKY KUHY?»

«[o6pbin geHb, Oner EBreHbeBny. S BYepa rosopun ¢ Mapuein. OHa MHe paccKasana
Npo Bally yCnewHy caenky. Npummte MOU no3apaBneHnsi, Takoe Maso KoMy
yaaeTtcs. Pacckaxute, Ha 4ToO Bbl TaM nogHaxanu? Mogenntecb OMNbITOM...»

«MpuBeT, Ba-AnMKA. Kakol HeobbluHbIN ¥ Tebss MobunbHbin TenedoH! O-o0, HoBas
Moaenb? Kakol opurnHanbHbIN AM3anH. YAUBUTENBLHO, Kak Tebe yaaeTcs
OTCNeXUBaTb BbIX04 HOBUHOK?!>»

Bonpoc 32/50

Tvny D ganu pekomeHaaummn , Kak obwaTbcs C npeacrasutenem tuna S. OnpegenuTe TOYHbIN
BapMaHT peKkoMeHAauni.

Bbi6bepute ognH OoTBeT:

Moka3biBanTe Baw 3HTy3mnasm bygbTe onTUMNCTUYHBI ByabTe OTKPbITbI 411 MHEHWI
Apyrux MNokasbiBalTe CBOK cnocobHOCTb K aganTtaumn CnpawuvBanTte ero/ee MHeHne
nepea Tem, Kak NpUHMMaeTe pelleHne



e OTBeuyaliTe Ha BOMNpPOCHI TWATENbHO, apryMeHTUpynTe YBaxxante ero/ee TOUKy 3peHus
M CTapanTecb KOMaHAOBaTb MeHble He cTaBbTe ceba B NO3NLNIO yrpoXatowero
CnywanTte u nHnumMnpymnTe gmckyccuto MNMpeacraensairte anbTepHaTMBLI

e  DOKYCUPYMNTEChb Ha «KaK» M «CKONbKO» HaxoamTe BpeMs pacCMOTPETb BOMPOChI C
ero/ee To4ku 3peHns byabte MeHee TpeboBaTesibHbIM MNoKa3biBanTe 06e CTOPOH®I
BELen, HauMHanTe C HEraTMBHOW, 3aKaHYnBanTe NO3MTUBHON Mpeaynpexpante 06
M3MeHeHUsIX 3apaHee He oka3biBalTe gaBneHus C Lesnbto obecneymnTb oUeHb BbICTpble
peakuMn unm peleHus

e D70 Bawa uenb ... MHe HY>XHO TONbKO MATb MUHYT Balwero BpemMeHu ... HYero Bl
XoTuTe 1 Koraa Bul xoTnte, utTobbl 3TO 66110 rOTOBO? BOT NpobsiemMa, KOTOPYO BaM
cnepyeT paspewmnTb... DTO A0/KHO 6bITb CAeNaHo K ...

Bonpoc 33/50

Hwxe onncaHbl 3noynotpebneHns noBeaeHUYeCcKnM CTUNEM, K KaKOMY CTU/IK0 3TO OTHOCUTCS: -
Monaraetcsa Ha ynpasnsawwmnx - Konebnercsa pgencrsoBaTb 6e3 npeueneHToB - Tepsercsa B
Bblbope Bewen MU cucteM - He puckyeT B HOBbIX Belwax - He BblpaxaeT 4yBCTB - Jlobut
paboTtaTb B oanHouky - Caaetca npu KoHdMKTax - YpeamepHo KputnueHl - bontcs owmnbok
N HETOBKMX MONOXKEHUN

Bbi6bepute oguH oTBeT:

e D
o |
e S
e C

Bonpoc 34/50
Ans Tvna I cBOMCTBEHHbI cneayowue 3/10ynoTpebneHns CTunem noBeaeHus. ..

Bbi6bepute ognH OoTBeET:

e ConpoTuBnsieTcss UI3SMEHeHUsAM — BOUTCS MU He pellaeTcsl USMEHSATb OKpPYXeHue
[BWxXeTCcs MeaneHHo, eCin Hamnpae/ieHMs He yKa3aHbl BMecTo aenernposaHus,
3aBepuwaeT paboTty 3a koro-nmbo 3aBuayet OnmpaeTcs Ha Apyrux HeBblipasnTeneH —
KMBaeT Aaxe ec/in He cornacex

e Cnabbin NnpegoxpaHnTenb — 1Ierko pasgpaxaetcs “benoe nan YepHoe/lMpaBuabHO
nnn HenpaBunbHo” — acdanbToBbIN KaToOK peBbileHne Bractm "MoTtusnpyet”
cTpaxoM lnoxon cnywaTtenb Hetepnenuns B genermposaHnm o6s3aHHoOCTEN
Ype3MepHO Aenernpyer u YpeaMepHo HanpasseT

e lMnynbcuBeH HepeanuctunyeH B oueHKe ntogen He 3anHTepecoBaH B AeTansax
[e3opraHnsosaH CnocobHOCTb CiywaTb 3aBUCUT OT CUTyaumm YpesmepHo
ONTUMUCTUYEH Ype3MepHO fgoBepumns lNpoTecTyeT

Bonpoc 35/50
[ns Kakoro NnoBeAeHYeCcKoro ctuas onucanbl "3a" 1 "npotmne" MpuaTHbIN Bbi3biBaeT AoBepue
NweT komnpomuccbl Cembs M Apy3bs MeaneHHbin NpueepxeHel pyTuH [da-aa” - NMYHOCTb

[MopaxeHune BaxHO

Bbi6bepute ognH oTBeET:



e S
e C
Bonpoc 36/50
Ons Tnna C He xapakTepHbl YepThbl ...

Bbi6bepute ognH OoTBeET:

e CAMWKOM MHTYMTMBEH DMoumoHaneHl baboyka — Bce BpeMsl Haa CyTbio BOMNPOCOB
e OcHoBaTenbHbIN HacTtoumebin OpmeHTMpoBaH Ha pakTbl PaKTbl BaXHbl
e MegneHHblh He BNANT neca 3a gepeBbsMM He OTKPbIT AN KOHTAKTOB «JKCnepT»
Bonpoc 37/50
MapTHTep TMNa [ MOXeT cka3aTb Bam ...

Bbi6bepute ognH oTBeT:

e MHE HyXHbl MpaKTUYECKME NMPEeaSTOXKEHNS
e MHe HpaBWUTCA Ballla KOMMNETEHTHOCTb W SHEPTNUYHOCTb!
e [lOKaXWTe MHE KOHEYHbIV pe3ynbTaT
e MoXeTe 1 Bbl MOMOYb PELIUTb BOT 3TW NpobriemMbl?
Bonpoc 38/50
Ecnu accoumnpoBaTbh NOBEAEHYECKUI TUM C XXUBOTHLIMUW, TO TUM S MOXO0X Ha ...

Bbi6bepute ognH oTBeT:

e CosBy

e 06e3bsHy

e bBbika

e OneHeHka
Bonpoc 39/50

C napTHepoM KaKkoro Tuna crneayeT: - B caMoM Hayarne BbiciywaTb ero uenm. CocpeaoTounTbCst
Ha KOHKPETHbIX npobnemax u pesynbratax. CnpawnBatb, a HE rOBOPUTb CaMOMY. BbISICHATb
npuopuTeThl. MNpeaBocxullaTh BO3paXkeHus. YCKopsATb TeMn B3aumMoaencTeusa. lNepexoanTb
Cpasy K Aeny 1 NpuaepXmnBaTbCsl ero. FOBOPUTb SICHO, KOHKPETHO M KpPaTKo. [leMOHCTPUpPOBaTb
nyTM [OOCTMXKEHUS Uenei. bBbiTb MNOArOTOB/MIEHHBIM W OpraHM3oBaHHbIM. [lpeanaratb
anbTepHaTMBbl. [lJaBaTb aKTbl 4515 CpaBHEHUSI. UMeTb laHHble 0 BO3MOXHOM pUCKE. YBEPEHHO
onepupoBaTb akTamMn M AokKasaTenbCcTBaMu. BecTn neperoBopbl y6eauTenbHO, YBEPEHHO U
aKKypaTHO. BbIrnsaeTb U «3BydaTb» MPeACTaBUTENIbHO, HO HE MEpPENrpbiBaThb.

Bbi6bepute ognH oTBeT:



e S
o C
Bonpoc 40/50
C naptHepomM TMna C B Hayane 6eceabl cnegyer ...

Bbi6bepute ognH OoTBeET:

e HauaTb c yTOuHEeHusa npegMeTa pasrosopa. Jobutbcsa gosepus. O6cyanTtb obuiero
3HaKoMOro. NoaennTbCsa 3KCKA3MBHOM MHMOPpMaUnen. YCKOPSATb TeMN
B3aMMoLeNcTBMSA. BecTn neperosBopbl rMb6K0O, XMBO M SHEPTUYHO

e HauaTtb c HedbOpManbHOro pasroBopa, yCTaHOBMEHUIO OTHOLLIEHUNA N UL NMOTOM
nepenTun K geny. NokasaTtb MHTepec K ero paborte/uensim, K HEMY AMYHO. HalnTn Toukn
CONpUKOCHOBeHMS. CocnaTbCs Ha AloAael, KOTOPbIX OH MOXET 3HaTb. 3aMeansTb TeMn
B3aMMOAENCTBUSA

e B caMoM Hayane BbicnywaTtb ero uenn. CocpeaoTounTbCs Ha KOHKPETHbIX NpobneMax
n pesynbTaTtax. CrnpalwunBaTb, @ HE FOBOPUTb CaMOMY. BbIACHATb NPUOPUTETHI.
MpeaBOCXULLATb BO3paXKeHUsl. YCKOpATb TEMMN B3aUMOAENCTBUSA

e B Hauane pasroBopa NoATBepAUTb CBOM CTaTyC, NPEeAbABUTb «BEPUTE/bHbIE
rpamMoTbl». [loATBEPAUTbL €ro CTaTyC 3KCrepTa. 3aMeansiTb TeMN B3aMMOAENCTBUS.
MepexoanTb cpasy K Aeny v Npuaep>XmMBaTbCs ero. bbiTb ypaBHOBELLEHHbIM,
METOAMYHbIM, B3BELIEHHO NOAXOANTb K PELIEHUIO BCEX BONPOCOB. O6CyAnTb «3a» U
«MpoTUB»

Bonpoc 41/50
C napTHepoM Tuna S Heobxoammo nsberatsb ...

Bbi6bepute ognH OoTBeET:

e TpaTuTb BpeMA Ha NOCTOPOHHUE BELUMU. Y6anTtbiBaTb. PacxaxusaTb. HenorosapusaTts.
MMeTb roToBble OTBETbI Ha BCe BOMpPoOChl. Hanonro 3agymbiBaTbcsl. CANLWLKOM MHOIO
BpeMeHU yaenaTb AetanaM. [loaxoanTs K Aeny usganu. YcTtpameaTb CIOPMpU3sbl.
[MposABNATL CBOKO MHAUBUAYANBHOCTb.

e «6paTb 6blka 3a pora» — NepexoanTb cpasy K AenaM. becnpucTpacTHo aepxaTtbcs
TOMbKO AEN0BOW CTOPOHbI B3aMMOAENCTBUSA. BbiTb CyXnM, opManbHbIM, C
npeackasyeMbiM NnoBefeHMeEM. BaaBaTbcsl B Menkme dakTbl, MOAPO6HblE pacyeTbl U
yncna. CcblnaTbCa Ha YyXune MHeHUst. FOBOPUTb: «$ cUMTato, YTO 3TO AOJIKHO 6biTb
Tak...» [aBuTb 1 TpeboBaTb. ObITb PE3KNM N GbICTPLIM. BblpaXaTbCs HEACHO.
npeanaratb anbTepHaTUBbI/BO3MOXHOCTU/BapuaHThI.

e bBbITb HEMOArOTOBMEHHbLIM, HEBPEXHbBIM, PACKOBAHHbIM U «KpU4yallunum». bpatb
CTPEMUTENbHBIM HAaTUCKOM. Y6anTbiBaTb. M0Nb30BaTbCA HEHAAEXHbBIMU UCTOYHMKAMM,
NCNONb30BaTb MHEHUS BMECTO MX A0Ka3aTeNbCTB, BblABUraTb Mano 060CHOBaHHbIE
NpeanoXeHus. YMHUYaTb, YNoTpebnsaTb HENOHATHbIE C/I0BA. ANENNMpoBaTh K
nnyHocTu. CcbiNaTbCs B KaYeCTBe apryMeHTa Ha MHEHME KOHEeYHbIX Mosib3oBaTesnei

e [leperpyaTb cBolo 6eceay AeTanaMu. KecTko BBOAUTb OrpaHudeHus. BbiTb
XOMTOAHBIM N KpaTKnM. CXuMaTb rybbl. 3acTpeBaTb Ha uncnax u gaxktax. bbiTb



6e311YHbIM, CYXUM, A0rMaTUYHbIM. OpUEHTUPOBATLCA TOMNbKO Ha 3aJayun. He gasatb
eMy 06paTHYI0 CBA3b B (hOpPME C/I0B M XKECTOB

Bonpoc 42/50
Kakue fenoBble MOTMBbI XapaKTepHbl Ana Tuna [

Bbi6bepute oguH OoTBeET:

e CooTBeTcTBME cneuMdmrKaLumnm, a Takxke uenam/3agadyam. JIOrmMyHoOCTb U NMpaBUIbHOCTb
Bblbopa

e TBOpuYeckas, HoBas naes

e 0OpobpeHo KonneraMun, pykoBoACTBOM. lpeacTaBneHbl rapaHTUKN, eCTb YBEPEHHOCTb.
Onpo6oBaHO, NPOBEPEHO U UCMbITAHO

e KoHeuyHble pe3ynbTaTbl. BoinonHeHHas paboTa. BeinonHeHne niaHa, coxpaHeHue
pamMok 6rogxeTa

Bonpoc 43/50

Onpenenute TN Annbl NO 3anucy Huxe: - Korga Bbl N03BOHMAM Anne, 4Tobbl 4JOrOBOPUTHLCS
0 BCTpeye, OHa pasroBapuBasia C BaMu BeCbMa caepxaHHO. OHa nomnpocuna Bac NPUHECTU
Kaknme-HMbyab QakTnyeckme MmaTepuanbl, Tak Kak XxoTena yb6eauTbCsl, COOTBETCTBYIOT M
OENCTBUTENbHOCTM 3aBepeHuns Bawen dupmbl. o cnoBam Ansbl, npeactaBuTeNlb Ballewn
dunpMbl, NPUXOANBLLMIA A0 BaC, HE 3axBaTun € cobol HyXHbIX 6ymar, nyrancs B umdpax, v en
BCE BpeMs NpuUxXoAMnoCb nonpasnaTb ero. B kabuHeTe Annbl Bac mnMopaswusio OrpoMHoe
KOoNmM4yecTBo HyMar Ha ee CToNe M BOKPYT Hero. Y Hee ga)ke Ha Nony fexaT Naykyn JOKYMEHTOB.
PykonoxaTue Annbl xecTkoe, odbunumanbHo-xonoaHoe. OHa ogeTa B TEMHbIN CTPOrMin KOCTIOM,
BOKPYr wen noBsasaH wapduk. OHa He ynbibaeTcs, 340poBasicb C BaMU, BUAHO, YTO OHa He
YyyBCTBYET cebsi packoBaHHO. Ansnia HabnogaeT, Kak Bbl CaanTeCb, N HE TOBOPUT HU C/OBa.

Bbi6bepute ognH oTBeT:

e D
o |
e S
e C

Bonpoc 44/50
KakoMy Tuny 6ynet komdopTHee paboTaTbh B AO/IKHOCTU FOPHUYHOM OTeNs

Bbi6bepute ognH oTBeT:

e D
o |
e S
e C

Bonpoc 45/50



KakoMy Tuny npodeccrmoHanbHO Heo6X0AMMO W MHTEPEeCcHO CTaTb pyKOBOAMTENeM oTaena
npoaax

Bbi6bepute ognH oTBeT:

e D
o |
e S
e C

Bonpoc 46/50

Kakoit Tun npeanoytuteneH ans paboTbl B KaudecTBe KJIMEHTCKOrO MeHedxepa oTaena
CONPOBOXAEHUS, (PYHKUMAMU KOTOPOro SIBASETCS MUCbMEHHble OTBETbl Ha Xanobbl W
NpPeTeH3MN KIIMEHTOB

Bbi6bepute ognH oTBeT:

e DI
e IS
e SC
e CD

Bonpoc 47/50
Y Kakoro u3 Tunos 60/iblle LWaHCOB YCMNELIHO peasin3oBaTbhCs B Npodeccum aMsaiHepa oaexabl

Bbi6bepute ognH oTBeT:

e DC
e SC
e IS
e DS

Bonpoc 48/50

PaboTa, npeanonarawowas TEXHOMNOMMYECKYI PELINTENbHOCTb, KOHCTPYKTOPCKUIA MOAXOA,
OT/INYHbIE NPOodEeCcCUOHalNbHbIE U aHANUTUYECKMEe CnocobHOCTU 6yaeT Nydlle peanv3oBaHa
crneumnanncTom, o64arLmnM TUMNOM ...

Bbi6bepute ognH oTBeT:

e DI
e CD
e SD
e SI

Bonpoc 49/50



Ona pykoBOAUTENS peKNaMHOro areHTcTBa 6osiee NpeanoyTUTEsNIbHbIMU MOBEAEHYECKUMMU
TMnamun 6yayT ...

Bbi6bepute ognH oTBeT:

e ID-DI

e CS-SC
e DS-SD
e DC-CD

Bonpoc 50/50

KakoMy Tuny c/ioxHee Bcero paboTtaTb B KJ/IMEHTCKOW 30HE, Tpebylllern MNOCTOSAHHOro
KOHTaKTa U pas3bsiCHEHWUI O CepBMCE KOMMAHUM

Bbi6bepute ognH OoTBeET:

e |S-SI
e |C-CI
e DS-SD

e DC-CD
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