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JlononuTenbHasi npodecCHOHATBLHAS MPOrPaMMa
NOBBLINICHUA KBAJTU(PUKAAA
«RCV: Ynpasiaenue U3menenusivu, Pesmmzamu u
TecTupoBanue ycayr B UT B coorBercTBuu ¢ ITIL.
Yacrs 1 (Release, Control, and Validation)»

ropox Mocksa



[IporpamMma pa3paboTaHa B COOTBETCTBHHM C IMpHKa3oM MHHHCTEpCTBa 00pa3oBaHUs U
Hayku Poccuiickoit @enepanun ot 1 wmrons 2013 r. N 499 "O6 yrtBepxknenun Ilopsinka
OpraHM3allil ¥ OCYIIECTBICHHUS OO0pa30BAaTEIbHOW MEATENBHOCTH IO JOMOJHUTEIbHBIM
npodeccrOHaIBHBIM MporpamMmmam".

[ToBpimenne KBamupuKaUKd CIOylIaTeNled, OCYIIECTBIEMOE B COOTBETCTBUU C
POTrpaMMOii, MPOBOAUTCS C HUCIOJB30BAaHUEM MOAYJIBHOTO MPUHIMIIA MOCTPOSHHS Yy4eOHOTro
IUIaHA C MPUMEHEHHEM Pa3IMYHbIX 00pa30BaTEIbHbIX TEXHOJIOTUH, B TOM YHCIIE TUCTAaHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTHH 1 3JIEKTPOHHOTO 0OYYEHHUS B COOTBETCTBUH C 3aKOHOIATEILCTBOM
00 00pa3oBaHUM.

JlononuutenbHas — mpodeccuoHadbHas ~ NporpaMMa  TMOBBINICHHWS — KBalM(uKauuy,
pazpabotaHa oOpa3oBaTeNbHON oOpraHu3alieil B COOTBETCTBHM C 3aKOHOAATEILCTBOM
Poccuiickoit @enepannu, BKIIIOYaeT BCE MOAYJIH, YKa3aHHbIE B yYeOHOM IUIaHE.

Copep:kaHue OLIEHOYHBIX M METOJUYECKHX MaTepHalIOB OIpeneiseTcss o0pa3oBaTenbHOM
OpraHu3aleil CaMOCTOATENBHO C Y4YeTOM IIOJOXKEHHUH 3aKOHOAATENbCTBA 00 0OpazoBaHHMU
Poccuiickoit deneparum.

CrpykTypa  JONMOJHHUTEIBHOH  MpO(GECCHOHANBHOW  MPOrpaMMbl  COOTBETCTBYET
TpeOoBanusiM llopsiaka opraHuM3anyMyd U OCYIIECTBICHHS] 0Opa30BaTENbHON NEATEIbHOCTH IO
JIOTIOJTHUTEIBHBIM MPO(EeCCHOHATBHBIM MPOTrPaMMaM, YTBEPKACHHOTO MpHKa3oM MUHOOpHAYKH
Poccum ot 1 mronsa 2013 r. N 499.

O0beM JONOJHUTENBHOM TNpOo(ecCHOHANBHOM MporpaMMbl BHE 3aBHCHUMOCTH  OT
PUMEHSEMbIX 00pa30BaTEeIbHBIX TEXHOJIOTHI, 1OKEH ObITh HEe MeHee 16 akaJleMUYeCcKUX 4acoB.
Cpoku ee 0OCBOCHUS ONPEEISAIOTCS 00pa30BaTeIbHON OpraHu3anueil CaMoCTOSTEIBHO.

dopMbl  00yueHUs ciymaTtenei (o4yHas, OYHO-3a04YHas, 3a04YHasl) OINPEICISIOTCS
00pa30BaTeNbHON OpraHU3aIe CaMOCTOATENBHO.

K ocBoeHMIO TOMOTHUTENBHBIX MPOGECCHOHATIBHBIX MPOTPaMM JIOITYCKAIOTCSL:

- U1, UMEIoIue cpeaHee npodeccuoHalbHOE U (MIIH) BhICIIEe 00pPa30BaHHUE;

- TUTIa, TTOJTyYaoIne CpeHee MpodecCuoHaIbHOE U (MJTH) BEICIIee 00pa3oBaHUE.

Jns ompeneneHus CTPYKTYpbl TOMOJHUTEIBHOW MPO(ECCHOHATBHOM MpPOrpaMMbl U
TPYJOEMKOCTH €€ OCBOEHMSI MOYKET IMPHUMEHSTHbCS CHUCTEMa 3a4eTHbIX enuHull. KosinuecTBo
3aUETHBIX EIWHUIl TO JOMOJHUTEIbHOW MpodecCHOHANbHOM MporpaMMe YCTaHABIUBAETCS
OpraHu3aIUEn.

OOpa3oBarenbHas JEATENBHOCTh CHyIIATENed MpeaycMaTpUBAET CIEAYIONIUE BHJIBI
yUeOHBIX 3aHATHH M Yy4YeOHBIX paloT: JEKIHH, NPAaKTUYECKHEe W CEMHHAPCKHE 3aHATHS,
nabopatopHble pabOThI, KPYTJble CTOJBbI, MAaCTepP-KIacchl, MACTEPCKHE, JI€JIOBBIE UTPHI, POJIEBBIC
UTPHl, TPEHUHTH, CEMHHApbl 1O OOMEHY OIBITOM, BBHIC3IHBIC 3aHATHS, KOHCYJbTAIHUH,
BBIMIOJTHEHUE AaTTECTAIIMOHHOW, IUINIOMHOW, MPOEKTHOW paboThl W Apyrue BHUIBI YYEOHBIX
3aHATUH U y4eOHBIX paboT, OTPE/IeTICHHBIC YUCOHBIM TUTAHOM.

1. eab nporpaMmbI:

B xoxe 3anatuii Bel monyunrte npounyto 0a3y 3HaHUN B 00JIACTH YIIPaBICHUS U3MEHEHUSIMH
B JICATCIILHOCTH, MOCBSIICHHON TPEIOCTaBICHUIO CEPBHUCHBIX yciyr B oOmactu UT. B kypce
paccMaTpUBAIOTCSI OCHOBHBIE 3JIEMEHTHI (hazbl mpeoOpasoBanus yciyr (Service Transition):
PYKOBOJICTBA TIO YNPABJICHUIO W3MEHEHHSMH, peIHU3aMHu, KOH(UTYypanusMu, 3HAHHUAMH,
TectupoBanueM u mpoBepkod UT-ycmyr. UT-undpacTpykTypa OpraHu3andd — 3TO CJIOXKHAS
B3aMMOCBSI3aHHAsI CUCTEMa, I'JIe KaXKJ10e M3MEHEHHE MMeeT cBoM mocienactus. Jlrobas 3anaua,
HauMHasg OT OOHOBJIEHUS MPOTPAMMHOrO OOecTeyeHHs U 3aKaH4YMBas paboTOil ¢ MHUUIACHTAMU,
TpeOyeT OnpeIeICHHON CTpaTeruu ACHCTBUA.



Cose IMECHCTBYEMbIC KOMIICTCHIITUU

Ne Komnerennus HanpasneHnne noarotoBku
®roc BO rno
HAMNPABJIEHNIO
NOAroTOBKWM 09.03.02
«MHO®OPMALIMOHHBIE
CHUCTEMbI 144
TEXHOJIOT N»
(YPOBEHb
BAKAJIABPUATA),
Kon kxomnerenmyu
1 CIOCOOHOCTBIO K OpraHu3anmuu  padOThl  MajbIx [IK-19
KOJUJIEKTHBOB UCIIOJTHUTENEH
2 CIIOCOOHOCTBIO MPOBOJUTH OIICHKY MPOU3BOICTBEHHBIX U T1K-20
HENPOMU3BOJCTBEHHBIX 3aTpaT Ha OOecleyeHHe KauecTBa
00BEKTa MPOSKTUPOBAHUS
3 CITOCOOHOCTBIO  OCYIIECTBIISAITh OPraHU3AIMIO KOHTPOJIS IK-21
KayecTBa BXOAHOM nH(popMauu
4 | cnocoOHOCTBIO dbopMupoBaTh HOBBIE [IK-27
KOHKYPEHTOCIIOCOOHBIE HJIEM M pEaM30BBIBATH HX B
IpOeKTax
5 | cnocoOHOCTBIO NOJ/ICP)KUBAaTh  PabOTOCIIOCOOHOCTD I1K-30
UH(QOPMALIMOHHBIX CHCTEM W TEXHOJIOTUH B 3aJaHHBIX
(YHKIMOHATIBHBIX ~ XAaPaKTEPUCTHKAX M  COOTBETCTBUU
KPUTEPHSIM KauecTBa
6 | cocoOHOCTBIO BHIOMPATh U OIICHUBATH CIIOCO0 peaTn3auu [1K-37

HH()OPMAITMOHHBIX CHUCTEM M YCTPOWCTB (TPOrpamMMHO-,
anmnapaTHO- WM MPOrpaMMHO-alNapaTHO-) Ul PELIEHUs
IIOCTAaBJIICHHON 3aJauu

CoBepuieHCTBYyeMble  KOMIIETEHIIMM B COOTBETCTBHM € TPYAOBBIMHM  (pUKIUSAMH
npogeccHoHANIBHOIO cTanaapra «MeHeakep NPOAYKTOB B 00/1acTH MHGOPMAIHMOHHBIX
TeXHOJIOTHiI1» YTBepKIAeHHbIH npukazoM Munrpyaa u couzamutbl P® ot 20 Hossops 2014
roga N 915u

Ne

Komnerenuus

Hanpasnenne
MIOATOTOBKH

Tpynossie
GyHKIH
(kom)

YnpaBjienue cepueil MpoAyKTOB M IPyNnoil uxX MeHex:KepoB (3aka3 u
AHAIN3 PE3yJIbTAaTOB TEXHOJOTMUYECKUX HMCCIIECJOBAHUN B MHTEpECAX CEpUU
MpoyKTOB; Pa3paboTka OW3HEC-TUIAHOB, IIEHOBOM MOJIUTUKU U CTPATETUHU
Pa3BUTHs CEPUU MPOAYKTOB; 3aKIIOUECHHE NApPTHEPCKUX COrJAlICHUH U
pa3BUTHE OTHOIICHWN C TMapTHEpamu; YTpaBieHHE OIOHKETOM Cepuu
[IPOIyKTOB; YTpaBlIeHUE IPyNIod MEHEIKEePOB MPOAyKTOB; [IpoaBuxenue
[POyKTOB; 3aka3 M KOHTPOJIb BBITIOJIHEHHUS MPOTPaMMbl MPOEKTOB IO
CO3JJaHUIO0, PAa3BUTHIO, BBIBOAY Ha pPBIHOK M Mpofaxam IPOIYKTOB;
YrpaBieHue maTeHTaMH Ha TEXHOJOTHH, CO3/laBaéMble B paMKax

npoaykToB; Pa3paboTka mnpeuiokeHUil Mo NPUOOPETEHUIO0 U HpojaxKe

C/01.6-
C/09.6




[TCXHOJIOTMYCCKHUX, MPOAYKTOBBIX U MPOUYNX UHTCIUICKTYAJIbHBIX AKTHUBOB U

OpraHu3aIuii)
Ynpasienue noprdesiem nNpoayKToB U MoApasaejieHueM yIpaBJIeHUSA D/01.7-
nmpoaykraMu (YpaslieHUE HCCIEIOBAHUSAMU HOBBIX PHIHKOB; YIIpaBJICHHE D/05.7

noptdenemM npoayKToB; Pa3BuTHe NpoLECCOB M MPAKTUK YIPaBICHUS
2 |[IpOAyKTaMH ¥ UX MHTETPALMU C OCTaJIbHBIMHU IPOLIECCAMU OpraHU3alUy;
[TonGop u npuem Ha pabOTy MEHEIKEPOB MPOAYKTOB M YHpPaBICHHUE UX
iesiTenbHOCThI0;  OpraHu3anus NOpOJaXKM U MOKYIKH — aKTUBOB,
CIIOCOOCTBYIOUIMX YBEIMUYEHHIO YCIIEUTHOCTH NOPTQeisi NPOIYKTOB)

CoBeplieHCTBYeMble KOMIIETEHIIUN B COOTBETCTBHY € TPYAOBbIMH (PpUKIMAMU
MPOEKTA NPO(ecCHOHATIBLHOI0 cTanaapTa «PykoBoauresb KOMMepYecKol
(HEeKOMMep4eCKOi) OpraHu3annm)

Ynpasasite npoexkrtamu/mpoueccamu B opranusanuu (dopmuposanue C/01.6-
[IOJIMTUKA B COOTBETCTBHM C LIEJIAMH M 3aJauaMM IPEANPUATHS, MyTel C/24.6
[IPOJIBMKEHUS KyJIbTYpPhl M LIEHHOCTEH opranu3auuu; PazpaboTka pa3aenos
CTpaTeruy  pa3BuTHs  opraHuzauuu. OIpeaesieHue apaMeTpoB U
PE3YyJIbTAaTOB JAOCTHKEHHs weneld; CrpaTrernyeckoe IJIaHUPOBAHUE IIO
HalpaBJICHUIO JeATeNbHOCTH; [IpeacraBieHne HHTEpecOB OpraHu3aluy BO
BHEIIHEH cpene; OnTUMH3aNUs MyTel peaau3aluy MPOEKTOB/ MPOLIECCOB;
PyKOBOACTBO MPOEKTaMH PEKOHCTPYKIMH (OTKPBITHSI)

OpraHu3aIkm)

I[lnanupyeMblii pe3yJbTaT 00y4eHHs:

ITocse okonuanus o0y4uenns Ciaymaresb Oyaer 3HATH:

[TpuHIUTBL, LIETH U pe3ysIbTaThl Y IIpaBiIeHHs TPeoOpa3oBaHus yCIyT
Turbl 3apOCOB HA UBMEHEHHE

MeTtpuku mporecca
Mopaenu penu3oB

DIKWS crpykrypa

MRS

ITocae okonuanus o0yuenns Ciaymaresb OyaeT yMeThb:

» [Ipumensars u agantupoBath pekomenaannu ITIL® k opranuzanuu, ynpaBJIeHUIO U
COBEPILECHCTBOBAHUIO ITpoLeccoB 3kcIuryarauuu MT-yciyr, a umenHo:

» lleHHOCTh A€ATEIBLHOCTH O YIPABIECHUIO U3MEHEHUSIMU, peIr3aMu, TECTUPOBAHUEM,
KOH(UTypalysIMU U 3HAHUSAMU 7151 Ou3Heca

» Kak nestenbHOCTh B paMKkax ¢asbl [IpeoOpa3zoBaHus yciayr MoAAEp)KUBAET KUZHEHHBINA ITUKIT
yCayru

» Kak nponeccrol Service Transition B3auMOACHCTBYIOT C APYTHMH MPOIECCAMU KU3ZHECHHOTO
LUKJIa yCIyT

» Kak ucnosib30BaTh MpOIECCH, BUIBI AeATeabHOCTH U pyHKIMU RCV mist
COBEPLICHCTBOBAHUS ONEPALIMOHHOMN AEATEIbHOCTU

» Kak oneHuBaTh AesATeNbHOCTH B Iporieccax u pyHkuusx RCV u Service Transition

» Ilenwn, 3agauum u oxBaT npoueccoB ¥ Gpynkuuit RCV u [IpeodpazoBanus yciayr

» [lonuTHku, BUABI 1E€ATEIHHOCTH U TEXHUKHU MPOIeccoB, Bxoasanux B ¢azy IIpeodbpazoBanue
yCIIyT

*  OnTuMHU3alUsS BO3MOKHOCTEH SKCIUTyaTallu yCIIyT

» TpynnocTH, kpuTHdeckue (pakToOpsl ycrexa U PUCKHU, CBSI3aHHBIC ¢ TIPOIECCaMU
[IpeobpazoBanus ycayr

» KitoueBsle nokaszarenu 3pGeKTUBHOCTH MPOLIECCOB

» DKcIUTyaTallMOHHASI IEATEIbHOCTh MPOIIECCOB APYTUX (a3 KU3HEHHOTO LUK



» Cnymartenu NpoXoAsaT 3HAYUTENBHYIO YacTh MOATOTOBKH K dk3ameHy ITIL® Intermediate
RELEASE, CONTROL, AND VALIDATION

JlaHHBIH Kypc COOTBETCTBYET TpeOOBaHUIM MPO(HECCHOHABHOIO CTaHaapTa «MeHemKep
NMPOAYKTOB B 00,1aCTH HH(POPMANMOHHBIX TeXHOJIOTrHi "

YyeOHBIi JIAH:

Kareropust ciymiateneii: kypc npennasnaden mist s WT-cnernmanuctoB, OW3HEC-MEHEIKEPOB,
BJIQJIETIBIIEB IPOLIECCOB, pyKoBoauTeded M coTpynHukoB WT, OTBETCTBEHHBIX 3a pa3BHUTHE,
cO3/1aHNe HOBBIX M 0OHOBIIEHHE cymiecTByIomuX U T-yciyr; cienuaiucToB NOAAEPKKU U JPYTUX
(GyHKIIMOHATBHBIX TIOIpa3ieeHIH, yuacTBYOMHMX Bo BHeApeHnn U T-ycmyr u skcruryataruu UT-

UHPPACTPYKTYPHI.

TpeboBaHMs K NpeBapUTENBHOM MMOTOTOBKE:

VYcenemnoe okoHuanue kypca «OcnoBwl ITIL. IT Service Management no crangapram ITIL
2011», viu SKBUBaJICHTHAS MOATOTOBKA.

OmnsiT paboTs! B cepe ynpasienuss UT-ycnyramu wim UT-npoexktamu He MeHee 1 rona

Cpok o0yueHnusi: 24 akaJeMHUYeCKHX 9acoB, 12 caMOCTOATEIHHO
®opma oO0yueHuUs: OuHas, O4YHO-3a04Has, 3aouyHas. [lo »xemanuio cimymarens Qopma

00y4eHHUs MOKET OBITh U3MEHEHA H/VITK JIOTOJIHEHA.

Pexxum 3aHATHIA: THEBHOW, BEUEPHHUI, TPYIIIBI BBIXOJIHOTO JHSI.

Ne O06mas Bc | B Tom gucine CPC | [1A*
n/m TPYZIOEM | €ro 4
Haumenosanue Monynei KOCTB ayn | Jlexny | ITpaxt
110 MporpaMmMe (akan. 4 | ui 3aHSAT
4acoB) ui
Monayasb 1. YrpasneHue yciayramu Kak 3 2 1 1 1 VYer.
1 MPaKTHKA np.
) Mopnyas 2. YpapiieHue n3MEeHEHUSIMU 5 4 2 2 1 VYer.
np.
3 Moayas 3. VYmopasineHue penuzamMu U 6 4 2 2 2 | VYer.
pa3BepThIBAHUEM np.
4 Mopnyas 4. [IpoBepka 1 TECTUPOBAHUE YCIYT 5 3 1 2 2 | VYer.
np.
5 Mopayas 5. Ouenka u3MeHeHu 5 3 1 2 2 | VYer.
np.
6 Moayab 6. VYmpaBieHHWE aKTHBaMH U 5 3 1 2 2 | VYer.
KOH(HTypaIusiMu p.
7 Monayasb 7. Yrupasnenue 3HaHUSIMU 5 3 1 2 2 | VYer.
p.
] Monayas 8. Utoru kypca 2 2 1 1 0 | VYer.
p.
Hroro: 36 24 10 14 12
Wrorosas arrecranus TECTUPOBAaHUE
Jns  Bcex BUAOB  ayOUTOPHBIX  3aHATUA  aKaJeMHYECKUd Yac  yCTaHABIIMBAETCS

MPOJIOJDKUTETEHOCTBIO 45 MUHYT. dopmMa mpomekyTouHO# artectammu — cM. B JIHA «Ilonoxenune o




MPOBEACHUN TPOMEXKYTOYHOH aTTeCTallMd CIIyIIaTeleid W OCYIIECTBICHWH TEKYIEro KOHTPOJS WX
ycreBaeMocTu» 11.3.3

2. Kanennapubiii yueOHblil rpadpuk

Kanennapusiii yueOHbIit rpaduk GopMUPYETCs MPU OCYIIECTBICHUN O0OyYCHHUSI B TCUCHHE
BCero KajeHmapHoro roaa. Ilo mepe HaGopa rpymi ciymaTteneid Mo MporpaMMe COCTaBIISETCS
KaJICHIapHBIN TpaduK, yYUTHIBAIOMINN 00bEMBI JICKIIUH, TPAKTHKH, CAMOTIOJTOTOBKH, BBIE3/Ibl HA

OOBEKTEHI.
Henens 1 ) 3 4 5 6 7 Hroro
o0yueHus 4acoB
H BT cp Yr T co BC

1 Henens 8 8 SHA - - - - 24
CPC 4 4 4 12
Hroro: 36
ITpumeuanue: A — Mtorosas arrectanus (TECTUPOBAHHE)

3.

PaGouue nporpaMmbl y4eOHBIX PEAMETOB

Moayas 1. YnpasiieHue yeJayramu Kak NpaKTHKA

* busnec-uenHocts ¢assl [IpeodpazoBanus yciyr

[TpuHOMOBL, Ien B pe3yNIbTaThl Y IPaBICHUS IPE0Opa30BaHNEM yCIyT
Pazpabotka ¢ dexTuBHON cTpareruu nmpeodpa3oBaHuit
[TnaHrpoBaHMe ¥ KOOPIUHALMS JEITEIFHOCTH B paMKax [Ipeobpa3oBanus yciayr

Monayasb 2 . YiipaBjieHue u3MeHeHUSIMHU

[{enn u pe3ysbTaThl poLecca

Coneprxanue nporecca

LlenHoCTh 1T OM3HECA

[TonuTuku, pa3paboTka U MIAHUPOBAHHE Mpoliecca

Turel 3a11pocOB Ha U3MEHEHUE

Monaenu nsmenennii. Cranaaptasie u3MeHeHus. [Ipenyioxkenust mo n3MEHEHUAM
IInanupoBaHue U3MEHEHUIN

OCHOBHBIE aKTUBHOCTH, METObl, TEXHUKN U B3aUMOCBSI3H C IPYTUMH MIPOLIECCaMU
Tpurrepsl, Bxoasl, Beixos! 1 nuaTepdhEiCH K APYTUM MIpoIieccam

VYmpasienue napopmarieit

Mertpuxku nporecca

CII0HOCTH U PUCKHU

OneparrioHHbIe pabOTHI 10 YIIPABICHUIO U3MEHEHHSIMU Ha BCEX CTAAMAX KU3HEHHOTO
LMKJIa yCIIYTH

VYipasieHne opraHu3allMOHHBIMY U3MEHEHUSAMHU U 3aMHTEPECOBAHHBIMUA CTOPOHAMH
Ponu B ynpaBiieHnH W3MEHEHUSIMHU

Monayasb 3 . YipaBjieHue pejin3aMi U pa3BepTbiBaHHEM

[{enn u pe3ysbTaThl MpoLecca

Copeprxanue nporecca

LlenHoCTh 1T OM3HECA

[TonuTtuku, pa3paboTka U MIAHKPOBAHHE Mpollecca
@a3bl ynpaBiIeHUs PENU3aMHU U Pa3BEPThIBAHUEM



=  Mogenu penu3oB

» (COopka penusa U TECTUPOBAHUE

» TecTupoBaHUE YCIYTH U MUJIOT

» PasBepreiBanue

» [lopnepkka Ha paHHMX 3Tarnax >KU3HEHHOT'O IIUKJIa

» O030p U 3aKpbITHE Pa3BEPTHIBAHUSA

» Tpurrepsl, BX0/bl, BBIXObl U B3aUMOJIEUCTBUE C IPYTUMU IPOIIECCAMU
* VmnpaBnenue uHpopmarmen

» Kpurndeckue (pakTopsl ycrexa U moKazaTesn

*  CJI0)KHOCTH U PUCKHU

*  AKTUBHOCTH YIPaBJICHHUS PEIM3aMH U pa3BePThIBAHHEM B DKCILUTyaTallMOHHON (haze

Monayan 4 . [IpoBepka u TeCTUPOBaHUE yCJIyT

» [lenu u pe3ynbTaThl Iporecca

» Conepxanue npoiiecca

» IlenHocTs Ay OM3HECA

» [lonutuku, pazpaboTka u MIaHUPOBAHUE Mpoliecca

» Tpurrepsl, BX0/bl, BBIXOAbI U B3aUMOJEHCTBUE C IPYTUMU IPOLIECCAMHU
* (OCHOBHBIE AKTUBHOCTH, IPOLIECCHI, METOJbI U TEXHUKH

*  CJI0)KHOCTH U PUCKHU

Moayas 5 . OueHka u3MeHeHuit

» [lenu u pe3ysbTaThl Mpolecca

» CopepraHue mpoiiecca

* [lenHocTs M1 OM3HECa

» [lomurtukwm, pazpaboTka ¥ IMIAaHHPOBAHUE MPOIIecca

» JloHnmaHue npencKa3aHHOIO U HEMPEACKA3aHHOTO BIMSHUS U3MEHEHUS
» OueHKa peanoiaracMoi U akTyaJIbHOW ITPOU3BOIUTEIILHOCTH

*  VYnpabienue puckamu. OTKIOHEHUS

=  Ortuer

» Tpurrepsl, BXOJbI, BBIXOJIbI U B3aUMOJEHCTBHE C JPYTUMU ITPOLIECCAMU
» Kpurudeckue GaxTopsl ycrexa U mokasareinu

»  CIJI0)HOCTHU U PUCKHU

Monayasb 6 . YiipaBjieHue akTUBaMH U KOHQUTypauusiMmu

» [lenu u pe3yJsibTaThl MpoLecca

= CopeprkaHue mpoiiecca

» IleHHoCTh aJis OU3HECA

» [lonutukwu, pazpaboTka ¥ MIaHUPOBAHHUE Mpollecca

*  Bugpl 1eATeNbHOCTH, METOIBI M TEXHUKH

» Tpurrepsl, BX0/Ibl, BEIXOAbI U B3aUMOJICUCTBUE C IPYTUMU MPOIIECCAMU
*  VYmpasnenue uHpopMmauei

» Kpurnueckue GakTopsl ycrexa U mokasarenu

*  CJI0)KHOCTH U PUCKHU

» ExenHeBHbIC aKTUBHOCTHU B PaMKaX dKCILTyaTallMOHHBIX JEHCTBHI

Mopnyas 7 . Ynpasienue 3HAHUAMH

» [lenu u pe3yJsibTaThl MpoLecca
» CopepraHue mpoliecca



» IlenHocTh aJis OU3HECa
» [lonutuku, pazpaboTka U INIAHUPOBAHKE Ipoliecca
*  Bunsl nesaTenbHOCTH, METO/IBI M TEXHUKHU
» SKMS — cucremMa ynpasicHNs 3HAHUSIMU
* Bzaumocss3u mexay SKMS, CMS, CMDB
»  Hpentuduxanus, 3axBat U GUKcaLUs 3HAHUH
» Jlepenaua 3HaHMI
» DIKWS crpykrypa (naHHble — nH(pOpMaLys — 3HaHUE — MYAPOCTb CTPYKTYpa)
*  Onpexnenerne NHPOPMALMOHHON aPXUTEKTYPbI
» Co3zaHue ynpasisIIOIIMX IPOLERyP
» OueHKa U yJIydlleHue
» Tpurrepsl, BX0Jbl, BEIXOAbI U B3aUMOJEHCTBHE C IPYTUMU IPOLIECCAMHU
» Kpurndeckue (pakTopsl ycrexa U moKazaTesn
*  CJI0)KHOCTH U PUCKU

Monayas 8 . UToru kypca

= HasnaueHue u 3aga4u

*  OpraHu3alroHHas CTPYKTypa U KaJpoBOe 00eCIICUCHHE
» IIpaxtuka: [InanupoBanue cTpykTypsl Service Desk

=  Ponu Service Desk

Opranmaunonﬂo-nenarornqecmle yciaoBus

CoOmroneHne TpeOOBaHWUK K KAJPOBBIM YCIOBHSIM peaIM3alldd  JOMOTHUTEIBHON
npodeCCUOHATBLHON MPOTPAMMBI:

a) TIPEnoJaBaTEIbCKUNA COCTaB 00pa30BaTEIbHOW OpraHu3alii, OO0CCICYHBAIONINN
o0pa3oBaTeNbHBIA TpoIecc, 00JaaeT BHICIIMM OOpa30BaHMEM M CTaXEM IMpENoJaBaHUs IO
M3y4JaeMoil TeMaThke He MeHee | rojga m (WJIM) MPaKTHYECKOW paboThl B 00NACTSIX 3HAHHM,
NPEyCMOTPEHHBIX MOAYJISIMUA TIPOTPaMMBI, HE MeHee 3 (TpeXx) JIeT;

0) 00pazoBaTebHON OpraHU3aIMEN HAPSTY C TPAAUIIMOHHBIMU JEKIIMOHHO-CEMUHAPCKUMU
3aHATUSMH  TNPUMEHSIOTCS  COBpPEMEHHbIC 3(PQEKTHBHbIE METOJMKH TPETOJAaBaHUS C
NPUMEHEHHEM MHTEPAKTUBHBIX (hOpM 0OyUEHUSs, ay TMOBH3YAIBHBIX CPEJICTB, HHPOPMALIMOHHO-
TEJIEKOMMYHHUKAIIHOHHBIX PECYPCOB M HATJISIIHBIX YYEOHBIX TOCOOHH.

CoOmronenne TpeOOBaHMN K MaTepHATbHO-TEXHUYECKOMY H  Y4€OHO-METOANYECKOMY
00ECTICYCHHIO JIOTIOTHUTEIBHOM MPO(heCcCHOHAIBHOM POTPaMMBI:

a) oOpazoBaTesbHAas OpTaHMU3allMs pacrojiaracT HeOOXOAUMON MaTepruaIbHO-TEXHUYECKON
0a30M, BKJIFOUasi COBPEMEHHbBIC ayUTOPUH, OMOIHOTEKY, ayJMOBU3YaIIbHBIC CPEICTBA O0YUCHHS,
MYJBTHMEINIHYIO amnmapaTypy, OPITeXHUKY, KOIMPOBaJIbHBIE anmmapaTsl. MaTepuanbHas 0aza
COOTBETCTBYET CAHUTAPHBIM M TEXHHUYECKUM HOPMaM M MPaBUJIaM M 00CCIICYMBACT MPOBEICHHE
BCEX BHJOB INMPAKTHYECKOW M JUCHUTUIMHAPHOM IOATOTOBKH CIIyIIATeNeH, MperyCMOTPEHHBIX
y4eOHBIM IIJIAHOM PealTu3yeMOil TOTOTHUTEIBHON MPO(eCCHOHANTBHOM MPOrpaMMBbI.

0) B ciay4yae NMPUMEHEHHs DJIEKTPOHHOTO OOYYECHHS, TUCTAHIIMOHHBIX OOpa30BaTEIbHBIX
TEXHOJIOTUI Ka)blii OOYYaroIIMICs B TEYCHHWE BCEro IMEpHoja OOYYCHHUs 00ecreunBacTCs
WHIMBUAYATbHBIM ~ HEOTPAaHWYEHHBIM  JIOCTYIIOM K  3JEKTPOHHOW  WH(OPMAIMOHHO-
o0pa3oBaTeNbHOW Cpelle, COAEp)Kalleld Bce AJIEKTPOHHBIE 00pa30BaTENIbHBIC PECYPCHI,
NIePEYHCICHHBIC B MOIYJISIX JOTIOJTHUTEIBHOM MPOPECCHOHATLHON IPOTPAMMBI.

4. @opMbI ATTECTAIUM U OLIEHOYHbIE MATEPHAJIBI
OOpa3oBarenbHasl OpraHu3alys HECeT OTBETCTBEHHOCTh 3a KaueCTBO MOATOTOBKHU
CITyIIaTesiei U pean3aliyio JOMOTHATEILHOU PO ECCHOHATBFHON MPOTPaMMBI B IIOJTHOM 00beMe
B COOTBETCTBUU C YUEOHBIM IJIAHOM.



OreHka KadyecTBa OCBOCHHS  JIOTIOJHUTEIBHON  MPOGECCHOHATBHOM  MPOrpamMMBbl
ciIyliaTesneil BKIYaeT TEKYIIMA KOHTPOJIb YCIEBAEMOCTH ¥ UTOTOBYIO aTTECTALIUIO.

KonkpetHsie ¢hopMbI U MpoLeayphbl TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH, MPOMEKYTOUHON
aTTeCTallud M WTOTOBOM aTTeCTAllMM CIIyIIaTeNell yCTaHaBIMBAIOTCS 00pa30BaTENbHON
OpraHu3aIMel caMOCTOATEBHO.

CrymarensM, yCIenHO OCBOMBIINM JIOTIOJHUTEIBHYIO MPO(PECCHOHATBHYIO POTrpaMMy H
MPOMIEIIINM UTOTOBYIO aTTECTALIMIO, BbIIAE€TCS YIOCTOBEPEHHE O MOBBIIICHUN KBAJU(UKALIUH.

CnywaTensaM, He HPOLIEALUIMM HMTOIOBOM aTTECTallMd WIM TOJYYUBIIMM Ha HWTOTOBOM
aTTeCTallMd HEYJOBJIETBOPUTEIBHBIE pE3yJbTaThl, a TaKXKE JIMIAM, OCBOMBIIMM 4YacTh
JIOTIOJTHUTENBHOMN MpodeccHoHaNbHOM MporpaMMbl M (WJIM) OTYUCICHHBIM U3 00pa30BaTEIbHOM
OpraHu3aIiy, BBIJAETCA ClpaBka 00 OOydYeHWH WIM O Tepuoje oOydeHuss 1o o0pasiy,
CaMOCTOSITENIFHO yCTaHABIMBAEMOMY 00pa30BaTeIbHOM OpraHu3anueil.

HroroBas aTTecranus NpoBOIUTCS MO (GopMe TECTUPOBAHMSI B COOTBETCTBUH C YUEOHBIM
IUTAHOM.

IIpome:xxyTOo4YHAsA aTTeCTAMA

1. TlonsiTue ynpaBiieHHME U3MEHECHUSIMU

2. llonsatue ynpaBieHUE pean3aMu U pa3BepThIBAHUEM
3. IloHsiTHE IPOBEPKU U TECTUPOBAHUS YCIYT

4. IloHsiTHE OLIEHKU U3MEHEHUI

5. IlonsTue ynpaBiaeHHe aKTUBAaMH U KOH(QUTYpaIUsIMI
6. [lonsiTue ynpasieHre 3HaHUAMHU

Hrorosas arrecranus
Tect «YnpasjieHHe U3MeHeHHAMU U penuzamu B UT»
YnpasJieHue H3MEHEHUSIMHU
Bomnpoc 1/50
Kakue n3ameHneHust 0OTHOCATCS K 00J1aCTH OTBETCTBEHHOCTH npoueccoB RCV?
Bei0epuTe HECKOJILKO OTBETOB:
[} IIpuHTEp NOAKIIOUYEH K APYIroMYy NPHHTCEPBEPY
[ YcraHoBKa 00HOBJICHHUE cepBepa 023 JaHHBIX
[1 Mensiercsi 0u3Hec-mpouecc
[] Cmena nposaiinepa Unrepuer
Bomnpoc 2/50
Kaxkoii Tun u3menenusi onucan: &quot;OoHoBaenns [1O oT BeHA0pa aHATN3HPYIOTCS, TECTUPYIOTCS
U Pa3BepPTHIBAIOTCSI B COOTBETCTBUH ¢ PernamenTom odcanyxupanus&quot;?
BriOepuTe o1uH OTBET:
[ 3anpoc Ha o0cTy)KMBAaHHE
[] Manoe (minor) u3MeHeHHne
[1 O0b1uHOe (normal) u3MeHeHHe

[1 CrannaptHoe (Standard)



Bomnpoc 3/50

H3meHeHune 3aTparuBaeT HACTPOMKY JOKATbHOI moacuctembl. Hanbosiee BeposiTHO, KaKOii
THI NpUHATHSA pemieHus 10 RFC Bel, kak MeHeIKep 10 H3MEHEeHUsAM, HCI0JIb3yeTe?
BniGepuTte o1MH OTBET:

[J CTanaapTHOe N3MeHeHue He TpedyeT COr1acoBaHUSs

[1 Masoe usMeHeHue, 010010 eTMHOJIUYHO

[J HopmaJjibHoe u3MeHeHue, cooepy CAB

[} DckaJMpyI0 cepBHC MEHeIxKepy

Bomnpoc 4/50

JupexTop TpedyeT CPOYHO 100ABUTH HOBYIO GYHKIHIO /1l HOBBINICHUS IPOJAK Yepe3 Bed-

caiit. Kakoii npuoputer CAB Han0oJiee BepossTHO npucBouT f1anHomy RFC?

BbiGepuTe 01MH OTBET:

[] DKCTpeHHBbIH

[] Bpicokuii

[ Huskui

[J B n1aHoBoOM peJiu3e

Bonpoc 5/50

IIpenno:xkenue 06 udmenenuu (Change proposal) 00b14HO co31aeTCsl B paMKax Kakoii (pa3bl
“KH3HEHHOTO0 MHKJIA ycayru?

BriOepuTe 0JUH OTBeT:

[1 CTtpaTerumn

[ Co3nanus

] IIpeo6pa3zoBanus

[ DkeniyaTauuu

Bomnpoc 6/50

O030p HeycneIHbIX U3MeHEHUIl siBJIsieTCo 3aJa4eii:
BriOepuTe o1uH OTBET:

[ ECAB

[] MeHemxepa ycayru

[J CAB

0 Meﬂemlcepa 0 U3MCHCHUAM



Bomnpoc 7/50

HWHOuaeHT MeHeIKep mpeajaraeT U3MeHUTh HACTPOIKH CHCTEeMbI MOHUTOPUHTA JJIsl
NMPOAKTHBHOIO BhISIBJIeHUS] HHIIIeHTOB. KakoBa ero poJib B npouecce ynpasJjeHHUs
n3MeHeHusiMu ?

Bbi0epure oauH 0TBET:

[] UHnumMaTop u3MeHeHust

[] BiaageJsen u3MeHEeHHUS

[] IlpakTUK U3MEHEeHHsT

[1 Baanesen penusa

Bonpoc 8/50

3anpoc Ha HACTPOUKY padoueil CTAHUMY, KAK NPABUJIO, ABJISIETCS

BriOepuTe 0AUH OTBeT:

[ 3anpocoM Ha U3MEHEHHe

[ 3anpocoM Ha o0ciIy:KUBaHHE

[ Pesqinzom

[] MHuuaeHToM

Bonpoc 9/50

Kagposas ciy:x0a 3anpammuBaeT OATOTOBKY HOBOro pado4yero Mecra /It HOBOIo
COTPYAHHUKA. DTOT 3alIPOC MO:KeT ABJIAATHCS (BbiOepuTe [IBA Bapuanra).
Bbi0epuTe HECKOJIBKO OTBETOB:

[] MHuuaeHToM

[} CTanaapTHBIM H3MeHeHneM

[ 3anpocoM Ha o0ciIy:KUBaHHE

[J HopMaJbHBIM U3MeHEeHHEM

Bomnpoc 10/50

Bengop npuciaan naTy, 3aKpbiBaoluii KpuTHYecKyIo ysi3BumMocTh B I10. 1o npumep Kakoro
usMmeHenus? (Boioepure IBA Haubos1ee nogxoasiniux BapuaHTa)

Bei0epuTe HECKOJILKO OTBETOB:

[J CtanaapTHoe

[J IKkcTpeHHOE

[1 HopmajbHoe



[] Cpennee

Bomnpoc 11/50

BbiOepuTe, 4TO U3 MEPEYNCIEHHOT0 MOKET ObITH MpeaAMeToM paccmorpennsi CAB

BriGepuTe HECKOJIBKO OTBETOB:

] ITpenno:xenue usmenenus (Change Proposal)
[l UHIMaeHT

[J ABTOpU3anusi pa3BepThIBAHUSA

[J N3MeHeHHns1 OPrecTPyKTYPhI

Bonpoc 12/50

IInannpoBaHue BO3BPATa K NpeAbIIYyIeMY COCTOSTHUIO (remediation) siBsieTcs 4acThIO

npomuecca
BriOepuTe 0AUH OTBeT:

[] Ilpeodpa3oBaHus ycJIyru

[l YnpaBieHus pein3aMH H pa3BepThIBAHHEM
[J OueHkH U3MEHEHHS

[ YnpaBieHus1 U3MEHEHUSIMH

Bonpoc 13/50

BriGepuTe ABa TUIIA CTAHJAPTHBIX H3MEHEHUH
Bei0epuTe HECKOJILKO OTBETOB:

[J IKkcTpeHHOE

[ 3anpoc Ha pa3BepTbIBaHHE

[J OnepaunoHHoe

[] HopmajbHoe

Bonpoc 14/50

JKCTPeHHbIe H3MEHEHHUs 00bIYHO PACCMATPUBAET OPraH, Ha3bIBaeMblIi

BoiOepuTe 011H O0TBET:
[1 ECAB

O ITEC

[l CAB

OITG

Bonpoc 15/50



Oobecneyenue B3aumoneiicTeus npoueccoB CHG - RLS otHocutcs k 061actu
OTBETCTBEHHOCTH KAKOro mpouecca?

BbiGepuTe 01MH OTBeET:

[ YnpapieHue n3MeHeHUsIMA

[1 OueHka u3MeHeHu i

[ YnpaBieHue pein3aMi H Pa3BepTbIBAHHEM

[ IlsianMpoBaHye ¥ NOJAEPKKA Npeodpa3oBaHuil

Ouenka n3MeHeHu i

Bonpoc 16/50

ITo utoram onenkn no pesynbraram BHeaApenus (PIR) CAB npumen k BbIBOAY, YTO H3MEHEHHE
YJIY4IIHIO0 POU3BOAUTEIbHOCTD, HO HE CTOJIb CYIIeCTBEHHO, KAK 02KHA10Ch IPH
corsiacoannu. Kakoii Hau6oJiee onTUMAIbHBII /151 KOMIAHUY BAPHAHT JAJbHEHIINX
neiicTBuii MmoxeT BbIOpaTh CAB?

BniGepuTte o1MH OTBET:

[1 Orkatuthb (Roll back) usmenenue

() Hu4ero He MEHSITh

[ Coznatb eme oquH RFC ¢ nebio 106uThcst TpedyeMoii NPoN3BOAMTEILHOCTH
[ IckaaupoBats Bonpoc B ECAB

Bonpoc 17/50

BbI X0THTE NPOAHAJIU3MPOBATH YCNEIIHOCTh U3MeHeHHsl. B pamkax kakoro mpouecca
BBINOJIHsIETCS ITO AeiicTBUe?

BriOepuTe o1uH O0TBET:

[ YnpaBieHne u3MeHeHHSIMH

[ IlpoBepka U TeCTUPOBAHHUE YCIYT

[1 Ouenka nuzmenenusi (Evaluation)

[J Hepenaua ycayr (Transition)

Bonpoc 18/50

Ounenka mIaHUPyeMO# MPOU3BOJUTEILHOCTH SIBJIsAETCA 3aaveil mponecca
BriOepuTe 0AUH OTBeT:

[l YnpaBieHne u3MeHeHHsIMH

[ IlpoBepka U TeCTUPOBAHHE YCIYTH



[] Onenka yciayru

[l YnpaBieHHne peanu3amMu U M3MeHeHUSIMHU

YnpagsJieHue peJM3aMHu U pa3BepTbIBaHHEM

Bonpoc 19/50

Bo1 pesin3-meHerkep. AHAJIM3UPYA 0100peHHBIC H3MEeHeHNsl, Bbl BUIMTE, YTO HECKOJIBKO U3
HHX 3aTPAruBaT padoty Oyxranrepckoii noacucremnl. Kakoii Tun peinsa Bel ckopee Bcero
pexoMeHayeTe codpaTs?

BriOepuTe 01UH OTBET:

[ TeapTa pesin3, T.K. 3T0 H3MEHEHHe CYIIeCTBYIOLIel MOACHCTEMbI

] IMoyHbIi penus3, T.K. 3aTPATMBAIOTCH PAa3IHYHbIC MOLYJIH HOACHCTEMbI

[J IIakeTHBIH pesn3, 4TOObBI MUHHMH3HPOBATH BO3/eliCTBHE HA N0JIb30BaTeJIeH

[J DKCTpeHHBIH pesiu3, T.K. N3MeHEeHHUsI 3aTPAaruBaloT OyXrajaTepuio.

Bonpoc 20/50

Bsi penns-menenxep. Iloctynnia 3asgsBka Ha H3MeHeHHE, KOTOPOE NMO3BOJIMT HCIIPABUTDH
HepatoTOCMOCOOHOCTH MOIYJIA MPOAAK NpoayKuuu Bameii komnanuu yepe3 Bed-caiit. Kakon
Hanobo/ee BEPOSITHBII MPUOPHUTET BHINYCKAeMOro pejausa?

BbiGepuTe 01MH OTBET:

[] DKCTpeHHBbIH

[] Boicokuii

[J IliianoBbIi

[] PeMOHTHBII

Bonpoc 21/50

Bsi penns-menenxep. Iloctynnia 3asgsBka Ha H3MeHeHHE, KOTOPOE NMO3BOJIMT HCIIPABUTDH
HepadoTOCOCOOHOCTH MOAYJISA MPOJAXK NPoayKIuM Bameii koMnanum 4epe3 Bed-caiiT.
Omnpenenaure THN pesausa?

BbiGepuTe 01MH OTBET:

[] PeMOHTHBII

[] ITakeTHBII

[J MeabTa

[J IlsianoBbI#

Bonpoc 22/50



Kakune apredakTbl MOryT XpaHUThCA B 6M0IMOTEeKe ITAIOHHBLIX Megua (DML)?
Bbi0epuTe HECKOJIBKO OTBETOB:

[1 O6pa3 nucka padoueil craHuUu

[1 O0pa3 BUPTYyaJbHOWH MalIMHBI

[1 PaGouas cranuus

[] Buaeo MHCTPYKIUS VIS OJIb30BaTe e

Bomnpoc 23/50

B tepmunax ITIL nH:keHep, pa3BepThIBalONIUil peJiu3, IBJISAETCS
BniGepuTte o1MH OTBeET:

[l BragesbueM npounecca ynpasJieHHs peu3aMu

[] IlpakTHKOM Npouecca ynpaBJjieHHUsl peiu3aMu

[] BiaageabueM H3MeHEeHUs

[J IpakTHKOM Mpouecca yIpaBJdeH!us M3MeHeHUIMH

Bonpoc 24/50

CoTpyaHHK cJIy:KO0bI MOJAEPKKHU MOJTYYH yBeAOMJIEeHUE 0 TOTOBHOCTH pesin3a K
pa3BepThiBaHuI0. KakoBa ero poas B RACI maTpuie,

BbiGepuTe 01MH OTBET:

[JR

A

0cC

01

Bonpoc 25/50

Kakoii 3Tan uukia Jlemunra coorsercTByet onenke penusa (PIR)?
Bei0epure onuH oTBET:

op

0D

cC

A

IIpoBepka u TecTHPpOBaHHUE YCIYT

Bomnpoc 26/50

Kakoii AOKYMEHT ﬁyileT ABJIATBCA OCHOBHBIM JAJId BL]paﬁOTKl/l IJ1aHa TECTUPOBAHUA pe.1m3a?



Bei0epurte onuH oTBET:

[J Service Design Package

[ TexHnueckoe 3aaHue

[J IInan 1 MeTOoANKA MCIBITAHMIA

[J Service validation &amp; Verification plan

Bonpoc 27/50

Ipunoxkenue AAA ucnoJib3yeTcsi HeCKOJIbKUMHU noapasaenenuavu. Kakue Bapuantol
OpPraHu3auMy MMIOTHBIX IPYNN JJ1s TeCTHPOBAHNUS 00HOBJICHUS NPHI0xKeHNsA AAA Bbl MoskeTe
HCnoab30BaTh? Boidepurte IBA BapuaHTa oTBeTA.

Bei0epuTe HECKOJILKO OTBETOB:

[l BeiOpaTh 01HO NMOApa3AesIeHNe 1/ NPoeAeHus MUJI0Ta

[ IlpuBiaeyb B NWIOT 110 1-2 COTPYAHMKA OT Ka:KI0I0 NOAPa3ieJieHUsi KOMIAHUM

[ IlpuBJeYsb B MUJIOT MO 2 COTPYAHUKA OT MOAPAa3/eJeHUN, B KOTOPBIX HCIO0JIb3yeTCs

npuioxkenue AAA

[] OTka3aTrbcs OT NIJIOTA, T.K. HOAPA3JeJeHIs UCIO0JIb3YIOT PUI0KeHue AAA
Pa3IM4YHBIM 00pa3oM

Bonpoc 28/50

B V-Monenn kakoif BUA TeCTHPOBaHHA c00TBeTcTBYeT &quot;IIpoexTnpoBanuio peanza&quot;?
Bei0epure onuH oTBET:

[] IlpoBepka ycuayru

[] Ilpuemka yciayru

[] TecTupoBaHNe FOTOBHOCTH K IKCILIyaTALMH

[] TecTupoBaHNE NAKETHOI'O peJin3a

Bonpoc 29/50

B V-monenu &quot;TecTupoBanue npueMkn ycayru&quot; cCOOTBeTCTBYeT
BriOepuTe 01UH OTBET:

[J OnpenejieHHI0 TPeOOBAHUIT 3aKaA34YMKa

[] OnpeneJieHHI0 TPEOOBAHUIL K yCIyre

[] IIpoeKTHPOBAHUIO pelIeHUS

[ IlpoeKTHPOBAHUIO pesiu3a

Bonpoc 30/50



B V-mogenu &quot;IlpoexTupoBanne peausa&quot; nposepsiercst
BriOepuTe 0JUH OTBeT:

[] BHyTpEHHHM TeCTHPOBAHHEM MOCTABIIHUKA

[1 TecrupoBanuem KE

[] TecTupoBaHNEeM NMAKETHOI0 pesin3a

[] TecTHpOBaHHEM FOTOBHOCTH K 3KCILTyATAIIUH

Bomnpoc 31/50

B V-moaenn TecTupoBaHue roTOBHOCTH K 3KCILIYaTAllMU POBepPsieTCs HA OCHOBAHUU
BniGepuTte o1MH OTBeET:

[J IInana kpuTepHeB NPHEMKH yCJIYyrd

[J IInana KpuTepHeB rOTOBHOCTH K IKCILTyATAIIUH YCJIYIH

[] IlnaHa TecTUPOBAHUSI KPHTePHeEB PeJin3a yCIyru

[ IlpoBepka NaKeToOB, yCJIYT, NPeAI0KeHHil 1 KOHTPAKTOB

Bonpoc 32/50

Ouenka cniocoonocreii mocrapmuka ycayra (STORM-UP) npoBoauTcs B paMKax mpoiecca

BriOepuTe 01UH OTBET:

[ IIpoBepka M TeCTUPOBaHHUE YCIYT

[l YnpaBieHue pein3aMH H pa3BepThIBAHHEM

[J OueHka u3MeHeHu i

[ IlmannpoBaHue W MOeP:KKA Npeodpa3oBaHuii
Bonpoc 33/50

MopeJsib TECTHPOBAHNS COCTOMT M3 W
Bei0epure onuH oTBET:

[ ITo1b30BaTEILCKOT0 TECTUPOBAHNUS M IPHEMOYHOI0 TeCTUPOBAHMUS

[] Il;1aHa TeCTUPOBAHHUSI H 0TYeTa MO TECTHPOBAHMIO

[J IInana TeCTHPOBAHMS U TECTOBBIX CKPHIITOB

] IIpoBepkH padoThI yCJYIH H NPUEMKH M0JIb30BaTeIIMA

Bomnpoc 34/50

IIpuHsTHE pelleHNUs 0 Mepeaye pejin3a B pa3BepThIBaHNe B MPOU3BOJACTBEHHYIO Cpeay

00BbIYHO NpUHUMAETCA Mocjie TeCTUPOBaAHUSA



Bei0epurte onuH oTBET:

[ Ilpuemo4HOro0

[1 KoMIOHeHTOB

[ DKkenIyaTaiuoOHHOI 0

[1 O030pa KpUTEPHUEB YCJIAYIH

YnpasieHue akTHBAMH U KOHPUIYypalusIMH
Bomnpoc 35/50

Ha xakux cTagusx ;KU3HEHHOT0 IIUKJIa U3MeHeHHsl BHocATcs1 3annucu B CMDB?
Bri0epuTe HECKOJBKO OTBETOB:

[] ITocse ogodpenuss RFC

] IMocaie co3panus peJu3HON cOOpKH

[] Ilepen pa3BepTbiBAaHUEM

[ IocJie pa3BepThIBaHUSA

Bonpoc 36/50

Kaxkue Tunsl cBs3eii mexny KE moryT 0biTh B KoOHpuUrypannonsoii 6aze (CMDB)?
Bri0epuTe HECKOJILKO OTBETOB:

[] Jlormyeckue

[] BKJII0YeH B

[] CBs3aH ¢

[] McnoJb3yercsi KeM-TO

Bonpoc 37/50

3anuch 00 usmenenuu (Change record) 10/1:kHa XpaHUTHCS B
Bei0epure onuH oTBET:

[l CMDB

[ DML

[ CMS

[l DHS

Bonpoc 38/50

Texkymasi 3a¢puKkcupoBaHHasi KOH(PUIrypauus Ha3bIBaeTCs
BriOepuTe 0JUH OTBeT:

[J] Tekyummii cTaTyc aKTHBOB



[] MrHoBeHHbIii CHUMOK (snapshot)

[J Baseline

[} Kondurypauus no ayauty

Bonpoc 39/50

Jlormyeckuii THII cBsI3eil MokeT ycTaHaBiauBaThes mexny KE B
Bei0epure onuH oTBET:

[l CMDB

[ DML

[ Pesinze

Ul Bunge

Bonpoc 40/50

&quot;moakioyeH K&quot; -3T0 __ THI CBS3H B KOH(PUIYPAIHOHHOI 0a3e

BbiOepuTe 011H OTBET:

[1 Jloru4yeckuit

[] dusnyeckuii

[] CBsi3aHHBII

[J OTHOCHTENbHBII

Bonpoc 41/50

&quot;Poanrenb-pedeHok&quot; -3T0 _ THI ¢BA3H B KOHQUIYPaLMOHHOM (a3e
BriOepuTe 0JUH OTBeT:

] Jloruvyeckuid

[J OTHOCHTEIbLHBII

[ duznueckuii

[ PeassmuOHHBINA

Bomnpoc 42/50

Texyuiee 3apukcupopannoe cocrosinme KE uim cpeapt -310
BriGepuTe 0HH OTBET:

[1 Baseline

[J CpencTBO BOCCTAHOBJIEHUS CHCTEMbI

[J MrHoBeHHbIi1 CHUMOK (snapshot)

[1 Coopka (Build)



Ynpasienue 3HaHUAMH

Bomnpoc 43/50

IocTpoiiTe MHCTPYMEHTBI YHPABJICHHS 3HAHUAIMH U KOHPUIrypauusiMu B Hopsiaike
BJIOKEHHOCTH: OT CAaMOro 0011ero K caMoMy cnenuguyecKomy.

OtcopTHpyiiTe B IPaBUIBHOM NOPSI/AKeE:

L) SKMS

[ CMS

[l CMDB

[ CI

Bonpoc 44/50

Pacnonoxurte ypoBHH (c10H) crcTeMbl ynpapiaeHust 3HaHusimi (SKMS) B nopsiake ot
N0JIL30BaTeNsl CHCTEMBI.

OrcoprupyiiTe B NpaBUJILHOM MOPSIIKE:

[] Yposenb npencrasiienus (Presentation)

[J Oopadorku 3nanuii (Knowledge processing)

[J MaTerpanuu uapopmanuu (Information integration)

[J Yposens nannbix (Data layer)

Bomnpoc 45/50

K xakomy cy1010 (YPOBHIO) CCTeMBbI YNIPABJIeHUS 3HAHUSIMH OTHOCSITCSI MPE/ICTABJIECHHUS 15T
camMoo00cay:KuBaHus?

BriOepuTe 011H OTBET:

[] MaTerpanuu uadopmanuu (Information Integration)

[] Cnoro nannbix (Data layer)

[] OdpadoTtke 3nanuii (Knowledge processing)

[J Caoro mpencraBiaenus (Presentation layer)

Bonpoc 46/50

I'te 10JKHBI XPaHUTHCSI TOTOBBIE K PA3BEPTHIBAHMIO COOPKH peJin30oB?
Bei0epure onuH oTBET:

[l CMDB

[1 SKMS

[J DML



L] DHS

Bomnpoc 47/50

B cucreme ynpasienusi 3Hanuamu SKMS kakoii ypoBeHb cyuiectByeT?
BniGepuTte o1MH OTBET:

[] MyapocTn

L] Madopmanun

[ 3nanuii

[J JlaHHBIX

Bonpoc 48/50

B cucreme ynpasiieHHsl 3HAHUSIMHM KOHEYHBIH M0/1b30BaTe/b, KAK NPABHJIO, B3AHMO/CICTBYeT
c_____

BriOepuTe 0AUH OTBeT:

[] YpoBHeM JaHHBIX

] IIpe3eHTAMOHHBIM YPOBHEM

[] YpoBHeM 00paboTKU 3HAHUI

[] “HdopMaLMOHHBIM YPOBHEM

Bonpoc 49/50

CMS siBjsieTcsl MOAMHOKECTBOM

Bei0epure onuH oTBET:

[1 SKMS

[l CMDB

[ DML

U KE

Bonpoc 50/50

Bbi0epuTe MpaBHIBHYIO MOCAe0BaTeIbHOCTE CTPYKTYPHI 3HAHMIA.
BriOepuTe 01UH OTBET:

[1 Uudopmanus-Jannsie-3nanus-MyapocTb
[l Nannbie-Undopmanusa-3nanus_Myapocrs
[ Nannbie-3nanusa-Uudopmanusa-Myapocts

[ Nanasie-Myapocts-3Hanusa-UHpopmanus



